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locynapcTBeHHOM [ymoin
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OpobpeH
Cosetom depepauunm
25 pekabpa 2013 ropa

CnnCOK U3MEHSAIOLLMX JOKYMEHTOB
(B pen. PepepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-3,

o7 14.11.2017 N 324-®3, o1 05.12.2017 N 392-$3, o7 05.02.2018 N 15-3,
o1 07.03.2018 N 56-®3, 01 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
o071 11.06.2021 N 170-®3, o1 19.12.2022 N 553-$3, 01 28.12.2022 N 570-93,
oT 28.04.2023 N 137-93)

Fnasa 1. OBLUHME NONOKEHUA
CraTtba 1. MpegmeT peryanpoBaHusa HacToalwero degepanbHOro 3akoHa

1. Hactoswmin ®eaepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHW3aLMOHHbIE W 3SKOHOMWYECKME OCHOBbl COLMANLHOIO 06CAYXUBaAHMUA
rpaxkgaH B Poccminckon depepaunm;

2) nonHomouusa ¢enepasbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM M MOJIHOMOYMSA OPraHOB
rocygapcTBeHHOM BacTM cybbekToB Poccuiickon Pepepaunmn B chepe coumanbHoro obcnyKmeaHma
rparkaaH;

3) npaBa 1 06A3aHHOCTM NOJyYaTeNei coumanbHbIX YCIyT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictene Hactoawero denepanbHOro 3aKOHA PaClpPOCTPaHAETCA Ha rpaxaaH Poccuiickoi
denepaumn, Ha WMHOCTPAHHbLIX FPaXKAaH WM Auy, 6e3 rparK4aHCTBa, MOCTOAHHO MPOXKMBAKOWMX Ha
Tepputopun Poccuiickoin depepaunn, bexkeHueB (ganee - rpakpaHe, rPaXkAaHWH), a TaKXke Ha
IOPUANYECKMX /ML, HE33aBUCMMO OT WX OPraHM3aLMOHHO-NPaBoBOM GOPMbI UM MHAMBUAYAbHbIX
npegnpuHMMmaTeiei, OCyLLLeCTBAAIOLWMX COLMaIbHOE 06CYKUBAHME TPaXKAaH.

CraTba 2. [paBoBOe peryanpoBaHue CoLManbHOro 06Cny:KMBaAHUA rpaXKaaH

I'IpaBosoe perynnposaHune counaabHoOro O6Cﬂy>KVIBaHVI‘r'I rpaxgaH oCcywecrtBaiAaeTcA Ha OCHOBaHUN
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HacToswero ®PenepanbHOro 3akoHa, Apyrux desiepanbHbIX 3aKOHOB M UHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuitickon ®Pepepaumn, a TakKe 3aKOHOB M MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB CyObeKToB
Poccuiickoin Peagepaunn.

Cratba 3. OCHOBHbIE NOHATUA, UCNOIb3yemble B HacToAwwem PeaepasibHOM 3aKOHe

[na uenei HacToAuero PeaepanbHOro 3aKoHa UCMO/b3YIOTCA CNeAyloLiMe OCHOBHbIE MOHATUA:

1) coumanbHoe 0bCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyKMBaHME) - AeATeNbHOCTb MO
NpPeAoCTaBAEHMIO COLUMAbHbIX YCAYT rPpaskaaHam;

2) couuanbHaa ycayra - AelcTBUE WAM AelcTBua B chepe COoLMaNbHOro 06CAYKMBAHWUA MO
OKa3aHMWIO MOCTOAHHOW, NepuoanYecKoi, pPasoBOM MOMOLLM, B TOM UMCNE CPOYHOW MNOMOLLM,
rpaskaaHWHY B LENAX Y/AYYWEHUSA YC/NOBUMA €ro KMU3HeAeATeNbHOCTM M (MAKn) pacwmpeHus ero
BO3MOKHOCTEN CaMOCTOATE/IbHO 0becneynBaTb CBOM OCHOBHbIE }KU3HEHHbIe NOTPebHOCTYH;

3) nony4yaTtenb coumanbHbIX YCAYT - TPaXKAaHWH, KOTOPbIA NPU3HAH HY>KAAOLWMMCA B COLMaNIbHOM
06CNYKMBAHUMN M KOTOPOMY NPEAOCTaBAAITCA COLMaNbHasA YCayra Uam colmanbHble YCayru;

4) nocTaBUIMK COUMaNbHbIX YCAYr - OPUANYEcKoe ANLO HE3aBUCMMO OT ero opraHmsalMOHHO-
npasosoi $Gopmbl U (MAM) WHAMBMAYANbHLIA MNPeAnpPUHUMATENb, OCYLLECTBAAIOLLME COolManbHoe
obcnyKuBaHue;

5) cTaHAapT coumanbHOM YCIyrM - OCHOBHble TpeboBaHUA K 06beMy, MepUOANYHOCTM U KayecTsy
NpegocTaBAEHMS COUMANbHOW YCAYrM MNOyYaTento COLMaNbHOM YCAYyru, YCTaHOB/EHHble MO BUAAM
COLMaANbHbIX YCAYT;

6) npodmnakTMka obcTOATENbCTB, O06YCAOBAMBAIOWMX  HY)KAAEMOCTb B COLMANbHOM
0BCNYKMBAHUK, - CUCTEMA MEP, HAMPaB/EHHbIX HA BbIAB/IEHWE W YCTPAHEHUE MPUUUH, NOCAYKUBLUNX
OCHOBaHMEM YXYALWEHWA YCNOBUIN USHEAEATENbHOCTU [PaX4aH, CHUMMKEHUA MX BO3MOXHOCTEN
CaMOCTOATE/IbHO 06ecneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPeBHOCTU.

Cratba 4. MpUHUMNbI coLMaNbHOro obcnyxnsaHusa

1. CoumanvHoe 06Cﬂy)KMBaHMe OCHOBbIBaeTCA Ha COGI’IIO,EI,GHVIM npas 4esioBeka U YyBa*XeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHin/JI XapaKTep U He AonyCKaeT YHUXeHUA 4eCTu U OO0CTOUHCTBa
yesioBekKa.

2. CoupnanbHoe O6C}'IY)KVIBaHM€ OCyLWlecTBNAETCA TaKXKe Ha cieaAyrwnxX npuHunnax:

1) paBHbIiA, CBOBOAHDIN AOCTYN FpaX4aH K counanbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT MX
nosa, pacbl, BO3PAcTa, HAaLMOHANLHOCTU, A3blKA, MPOMUCXOMKAEHUS, MECTa YKUTE/bCTBA, OTHOLEHMUA K
pennruu, ybexxaeHunin 1 npuHaaNeKHOCTU K 0BLLeCTBEHHbIM 06begMHEHUAM;

2) agpecHOCTb NnpeaocCTtaBaeHNA COLMaNbHbIX YCAYT,

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAIbHbLIX YCAyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
COUMaNbHbIX yCcayr, AOCTAaTOYHOCTb KOJ/in4yeCTBa MOCTAaBLWMKOB COLMA/IbHbIX yCayr AnA obecneyeHus
I'IOTpe6HOCTe[;1 rpaxgaH B coumaibHOM O6C}'Iy)KMBaHMVI, AOCTAaTOYHOCTb d)MHaHCOBbIX, MaTepmnanbHO-
TEXHUYECKUNX, KaApOBbIX U MHd)OpMaLI,MOHHbIX pecypcoB y NOCTaBLWUNKOB COUMNANbHbIX YCNYT,

4) coxpaHeHue npebbiBaHUA rpa*kaaHMHa B NPUBbIYHON B1aronpuATHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHPUAEHLNANBHOCTD.
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CtaTtbAa 5. Cuctema coumnanbHoro obcayxmsaHus

Cuctema coumanbHoro obcnyKMBaHUA BKIOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW BacTU, OCYLLECTBAAOWMIA GYHKUUKM MO BbipaboTKe m
peanunsaummn rocyaapcTBEHHOM MOJIMTUKM W HOPMATUBHO-MPABOBOMY pPeryiMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHua (panee - yNno/NHOMOYEHHbIM defepanbHblit opraH WUCMOJHUTENbHOM
BNacTH);

2) opraH rocygapcTBeHHOM BnactM cybbekta Poccuiickolt depepaumn, YNOAHOMOYEHHbIM Ha
OCYyLLEeCTB/IeHME NPeAyCMOTPEHHbIX HacToAwum OdegepanbHbiM 3aKOHOM MOJHOMOYMIA B coepe
couManbHOro 0b6CnyXKUBaHMA Ha TeppuTopumn cybbekTa Poccuitickoit Pepepaumn  (panee -
YNOAHOMOYEHHbIA opraH cybbekTa Poccuiickolt Pepepauuun), B TOM YnUCAe Ha MPU3HaAHWE rpaxaaH
HY)KOQOWMMKUCA B COUMANbHOM  OBCAYKMBAHWM, COCTaBAEHME WHAMBUAYANbHOMW NPOrpammbl
npegoCcTaBAEHMUA COLMANbHbIX YCAYT (Aanee - UHAMBUAYANbHAA NPOrpaMma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHM3aunmM coumanbHOro OBCNYKUBAHUA, HaxoasAwMmMeca B BeaeHMM denepasbHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacCTy;

4) opraHM3aUumM coLManbHOro O0BCAYKMBaAHUA, Haxodswmeca B BeAeHUU cybbeKkTa Poccuitckol
denepaunn (ganee - opraHnsaLmm coumanbHoro obeny»knsaHma cybbekta Poccuiickoit ®eaepaumm);

5) HerocydapcTBeHHble (KOMMEpPYECKME W HEKOMMEPYECKME) OpraHM3aumm CcoumanbHOro
06CNyKMBAHMA, B TOM YMC/E COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3auuu,
npeaocTaBAAOLWME COLMANbHbIE YCAYTHY;

6) MHANBNAYaANbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAaoumnx counasibHoe O6CI'Iy)-KMBaHVIe,'

7) opraHu3aumu, KOTopble HaxXoAATCA B BeAEHUM YNOJIHOMOYEHHOTO opraHa cybbekTa Poccuiickoit
depepauun M KOTOPbIM B COOTBETCTBMM C HacTtoAwmm DenepasbHbiM 33aKOHOM NpeaoCTaBeHbI
NMOSIHOMOYMA Ha NPU3HaHWE TPaXKAaH HYXAALWMMUCA B COLMANbHOM 06CNYKMBAHUM U COCTaB/eHME
WHAMBMAYANbHOM NPOrpamMmbl Ha TEPPUTOPUAX OLHOTO AN HECKOZIbKUX MYHUUMNAJbHBIX 06pa3oBaHuii
(manee - ynonHoMo4YeHHble OpraHu3aLmm).

(n. 7 BBegeH depepanbHbiM 3akoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEeHUMaNbHOCTb MHPOPMALUK O NOoSIyYaTeNe COLUANbHbIX YCAYr

1. He gonycKkaetcs pasrnaweHve WMHGOpMaLUM, OTHECEHHOW 3aKOoHOAAaTeNbCTBOM Poccuiickoi
degepauun K MHOOPMaAUMM KOHOUAEHUMANBHOTO XapaKTepa WAM CAyXebHon WHPopmauuun, o
nonydyaTensax CoumanbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta MHOOPMAUMA CTasna M3BECTHa B CBA3M C
MCMONHEHNEM MNPOGECCUOHANbHbBIX, CAYXKEBHbIX W (MAM) WHbIX 06s3aHHOCTel. PasrnaweHue
MHPOPMaLMKM O MOAYYaTeNAX COLMAJbHBIX YCAYr BieyeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoit deapepaumm.

2. C cornacus nosnyyatens CoOuMasbHbIX YCAYr UMW ero 3aKOHHOro npeacTtaBuUTens, AAHHOMO B
nMcbMeHHON dopme, AOMYCKAeTca nepegadya MHPoOpMaLMM O MoJjlyyaTesie COuManbHbIX YCayr Apyrum
IMLAM, B TOM YMC/e AO/IKHOCTHbIM /IMLAM, B MHTEpecax MoJiyyaTens COUMA/bHbIX YCAYr UAM ero
3aKOHHOTO MNpeACTaBUTENA, BKJKOYAA CPeAcTBa MAcCoBOM MHOOPMAUMM U OdULMANbHLIA CalT
MOCTaBLUMKA COLMANbHbIX YCAYT B MUHPOPMALLMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (ganee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHboOPMaLMM O MoaydaTesne coLManbHbIX ycayr 6e3 ero cornacua man 6es
COrNacua ero 3aKOHHOro NpeacTaBuTeNa AonNycKaeTcs:
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1) no 3anpocy opraHoB A03HaHWUA U CNeACTBUSA, CyAa B CBA3M C NPOBeAeHMeM paccieoBaHUA UK
cyaebHbim pa3bupatenbcTeom M60 MO 3aMpocy OpraHOB NPOKYPaTypPbl B CBA3M C OCYLLECTBAEHUEM UMK
MPOKYPOPCKOro Haa30pa;

2) no 3ampocy MHbIX OPraHoB, HaZEeNeHHbIX MOJHOMOYMAMMU MO  OCYLLECTBAEHUIO
rocyaapcTBeHHOro KOHTpoAns (Haa3opa) B chepe coumanbHOro obenyKnsaHus;

3) npu 06paboTKe NepPCoHasNbHbIX AaHHbLIX B PamMKax MEKBeAOMCTBEHHOrO MHPOPMAaLMOHHOMO
B3aMMOZENCTBMSA, a TaKKe NMpPU pernctpaumm cybbekTa MepcoHaNbHbIX AAHHbIX HAa eAMHOM nopTane
rOCyAapCTBEHHbIX U MYHUUMMANbHbLIX YCAYr U (MAKM) perroHaNbHbIX MOPTaNax rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM 06 oOpraHvMsauuu npegocTaBaeHus
rocyAapCTBEHHbIX U MYHUUMNANbHBIX YCAYT;

4) B MHbIX YCTAHOB/IEHHbIX 3aKOHO4ATENLCTBOM Poccuiickol degepaLmm caydasx.

nasa 2. NOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYA,APCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMANIBHOTO OBC/TYXUBAHUA

Cratba 7. MonHomouua ¢pepepanbHbiX OPraHOB rocyAapcTBEHHOM BacTU B cdepe coumnanbHOro
obcnyxmnBaHusa

1. K nonHomoumam denepanbHbiXx OpPraHOB rocy4apCTBEHHOW BAacTM B chepe coumanbHOro
06CNyKMBaHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB FOCYAAPCTBEHHOM NOIMTUKM M OCHOB MPABOBOro PeryanpoBaHna B chepe
COUMaNbHOro 06CNYKUBAHUS;

2) yTBep)KAEHWE MEeTOAMYECKMX PEeKOMEeHZauMi no pacyeTy MoAyleBbiX HOPMaTUBOB
bUHAHCMPOBAHMA COLMANbHbIX YCAYT;

3) yTBepKAeHME NPUMEPHOrO NEPEYHS COLMabHbIX YCAYT MO BUAAM COLMAbHbIX YCYT;

4) yTBEpXAaeHMe nopaaKa pasmelleHna n 06HoBaeHUA MHbOPMALMM O MOCTaBLINKE COLMAbHbIX
yCAyr, BKAOYasA TpeboBaHMA K COAEp!KaHWo U dopme NpeaoCcTaBAeHUA YKasaHHON MHPOpMaLuMK, Ha
opUUMaNbHOM CaliTe NOCTaBLLMKA COLMANbHBIX YCayr B ceTn "MHTepHeT";

5) vynpasneHue deaepanbHOl COBCTBEHHOCTbIO, MCMOAb3yeMoW B chepe COLMANbHOrO
obcnyKMBaHus;

6) BeaeHve eguHoW deaepanbHOM CUCTEMbI CTaTUCTUYECKOrO y4YeTa M OTYEeTHOCTM B coepe
COUMaNbHOIO 06CNYKUBAHUS;

7) dbenepanbHbIl rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbHOro 0b6CNyKMBaHUS;

7.1) co3gaHve ycaoBUIA AN OpraHM3aLMmM NPOBeAeHUs HE3aBUCMMOM OLEHKM KauyecTBa YC/0BUMA
OKa3aHMA yCNyr OpraHn3aumamm coLManbHOro 06CyKMBaHUS;
(n. 7.1 BBeaeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. deaepanbHOro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHuyectBo Poccuiickoit degepaumm U 3aKII04EHNE MEXAYHAPOAHbIX
porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro 0bcnyKnBaHus;

9) MHblEe OTHOCALWMECA K cd)epe counanbHoOro 06Cﬂy)KVIBaHVIFI N YyCTaHOBJ/IEHHbIE d)e,qepaanblrvM
3aKOHaMu NOJ/IHOMO4YHUA.
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2. K nonHomouumam YNO/IHOMOY€EHHOIo cbe,u,epaanoro OpraHa WUCNONIHUTENbHON  BNACTU
OTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBEHHOM NOAUTUKM B chepe coumanbHOro 0b6CyKMBaHus, a
TaK¥Ke BblpaboTKa Mep No coBepLUIEHCTBOBAHMIO COLMANBHOIO 06CNyKMBAHWMS;

2) KoopauHauua [eATeNbHOCTM B cdepe COLMANbHOTO OBCAYXMBaAHMA, OCYLLECTBASEMON
denepanbHbIMM OpraHamMy UCMOJIHUTENbHOM BAACTM, UCMOJIHUTE/IbHBIMU OpraHaMmn rocygapCcTBEHHOM
Bnactu cybbektoB Poccuitickolt deaepaumm, obLLEPOCCUACKMMU OBLLECTBEHHBIMU OPraHM3aLmMaMmn u
MHbIMW OCYLLECTBAAIOLLNMN AeATEeIbHOCTb B chepe coumnanbHOro o6cyKMBaHUS opraHnsaLmamu;

3) meTognyeckoe obecneyeHune counanbHoOro O6CHY)KMBaHMF|, B TOM 4UCNE B 4aCTu, KacaPOMEﬁCﬂ
I'IpOCI)MIIaKTMI-(M 06CTOFITeﬂbCTB, O6YC!'IOBﬂMBaIOLLI,MX HY>XAaeMOCTb B COUNaIbHOM 06Cﬂy)KMBaHMM,'

4) yTBEpPXKAEHME NPUMEPHON HOMEHK/aTypPbl OpPraHn3aLmMii CoLuManbHOro 0bCyXnBaHus;

5) yTBep)AeHWe MEeTOAMYECKMX pPeKoMeHZauuii no pacyeTy noTpebHocTeld cybbeKTos
Poccuiickoit Pegepaumm B pasBUTUMN CETU OPraHM3aLMii COLMAIBHOTO OOCYKMBAHUA;

6) yTBEpKAEHME MPaBUA OPraHN3aLMM AeATeIbHOCTM OPraHn3aLUnii CouManbHOro 0B6CNYyXNBaHMS,
MX CTPYKTYPHbIX NoApasaefieHuii, Kotopble BKAOYaloT B ceba pekomeHayemble HOPMaTUBbI LUTaTHOM
YMCNEHHOCTK, nepedyeHb Heobxoaumoro obopyaoBaHUA ANA OCHALLEHMA OpraHu3auuii coumanbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NoApasaeneHunii;

7) yTBepsAeHMEe peKoMeHAyeMbIX HOPM MUTaHUA U HOPMaTMBOB obecneyeHus MArKUM
MHBEHTapeM MnoJiyyaTtenei coumanbHbIX yCayr no Gpopmam CoLmanbHOro 06CayRnsaHmus;

8) yTBEpKAEHME NPUMEPHOro NopAAKa NPeAOCTaBAeHUSA COLMANbHbIX YCAYT;

9) yTBepXKAeHWe TNOopAAKA OCYLLeCTBAEHUA MOHMUTOPUMHIA COLMANbHOrO OBCAYKMBAHUA B
cybbekTax Poccuiickoit Pepepaumn, a Takke Gopm AOKYMEHTOB, HEOBXOAUMbBIX O1A OCYLECTBNEHUA
TaKOro MOHUTOPUHTa;

10) yTBep:kaeHME peKomeHZauui no GOPMUMPOBAHUIO W BEAEHWUIO pPeecTpa MOCTaBLMKOB
COUMaNbHbIX YCAYT U PETUCTPA NOyYaTeNei CoumanbHbIX YCAyT;

11) yTBep:KAEeHME peKoMeHZauuii Mo OpraHM3auMuM MEeKBEeLOMCTBEHHOIO B3aMMOAENCTBUA
WCNO/IHUTENbHBIX OPraHOB rOCYAAPCTBEHHOW BfacTM cybbekToB Poccuitckoir ®Pegepaumm  npu
NpPenoCTaBNEHMM COLMAMIbHBIX YCIYF, @ TaKXKe Npu COAENCTBMM B NPELOCTAaBIEHUU MeULIMHCKOMN,
NCUXO/IOTMYECKOM, NefarorMyeckolr, pUAMYECKOW, COLMaAbHOW TMOMOLWM, He OTHocAWehca K
COLMabHBIM yCayram (CouManbHOM COMPOBOXKAEHUN) (faNee TaKKe - COLMANbHOE CONPOBOXKAEHME);

12) vyTBepXAaeHWe peKomMeHAauuin no onpeaeneHUo WHAMBMAYaNbHOW noTpebHocTn B
coUManbHbIX YCayrax nonydarenein coumanbHbiX YCAYr;

13) ytBepxaeHme Gopmbl 3aABEHNA O NPEeAOCTaBAEHUM COUMAbHbIX YCAYr, NpUMepHON Gopmbl
[OroBOpa 0 NPeAoCTaBNeHMM COLMANbHbIX YCAYT, a TaKKe popMbl MHAMBUAYANbHOW NPOrpaMmbl;
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBep:AeHWe nopagKa HanpaBAeHUA FpaKAaH B CTalLMOHapHble OpraHM3auun couManbHOro
06CNYKMBaAHUA CO CNEeLMaNbHbIM COLMaNbHBIM 0BCNYKMBAHUEM;

15) yTBEPXKOEHNE NPUMEPHOIo nNOJIOKEHMA O nNoneynmTesibCKom CcoBeTe OpraHunsauunu
couManbHOro 06C}'IY)KMBaHMFI,'

16) yTBepKAeHME NopALKa NPeaoCcTaBNeHNA COLMANbHBIX YCIYT, @ TaKKe Nnopaaka yTBepKAEHUA
nepeyHaA CouManbHbIX YCAYr MO BUAAM COLMAbHbIX YCAYT OPraHM3aLMaMM COLManbHOro 06CayKMBaHNA,
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HaxoAAWMMNCA B BefieHMM peaepanbHOro opraHa UCnoHUTEIbHOM BAacTy;

17) vHble npeaycMOTPeHHble HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuitickon deaepaumm
NOJIHOMOYMA.

CtaTtba 8. MonHoOMoOuUMA OpraHoOB rocygapcTBeHHOM BaacTu cybbekToB Poccuiickoii deaepauumn B
chepe couymnanbHOro o6cnyKuBaHuA

K nosHOMOuYMAM OpraHoB rocygapcTBeHHOM BAacTu cybbekToB Poccuitickoi depepaunn B chepe
COUMaNbHOIo 06CNYKMBAHMA OTHOCATCA:

1) npaBoBoe perynnpoBaHMe W oOpraHM3aumMa COUMANbHOTO OBCAYKMBAHUA B CybbeKTax
Poccuiickolt depepaumm B npedenax MoSHOMOYMUM, YCTaHOBAEHHbIX HacTosalwmMm deaepanbHbim
3aKOHOM;

2) onpepeneHve YyNOAHOMOYEHHOro opraHa cybbekta Poccuiickoit ®epepaumu, a Takxke npwu
HeobX04MMOCTU YNOJHOMOYEHHOW OpraHn3aunu;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAnHaUMA 4eATesIbHOCTU MOCTABLLMKOB COLMAbHBIX YCAYT, OBLLECTBEHHbIX OpraHu3auui u
WHbIX OpraHn3auuii, OCyLLLEeCTBAAIOWMX AeATENbHOCTb B chepe coumanbHOro obc/y»KmuBaHus, B cybbekTe
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHMNE PErNAMEHTA MEKBEAOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
B/1acTU cybbekTa Poccuitickoit degepaumm B CBA3M C peanunsaumen nosHoOMounn cybbekTa Poccuinckoi
depepaunn B coepe coumanbHOro 06CayKMBaHUS;

5) yTBep»KaeHne HOPMaTUBOB LUTAaTHOW YMCAEHHOCTU OpraHM3aunin coumanbHoro obeayKmnsaHma
cybbekta Poccuitickolt Pepepaummn, HOPMaTMBOB ObecneyeHUs MATKMM WHBEHTAapeM M NAOLLaLbH
XUNbIX I'IOMGLLI,GHVIVI npn npeanocTtaB/ieHNMN COUMNANbHBIX YCAYT YKa3aHHbIMU OpPraHn3aunamu;

6) yTBEpPXKAEHME HOPM MNUTAHUA B OPraHU3aUMAX CoUManbHOro obcayKmBaHua cybbekTa
Poccuitckoin Pepepaumnu;

7) dopmmpoBaHue 1 BegeHMe peecTpa NOCTaBLMKOB COLMaNbHbIX YCAYT U peructTpa noayyarenei
COLMaNbHbIX YCAYT;

8) paspaboTka, duHaHcoBOe obecneyeHne U peanmsauma perMoHasbHbIX NPOrpaMmm CoumnanbHOro
obcnyKMBaHus;

9) yTBepkKAeHMEe 3aKOHOM cybbekTa Poccuiickolt depepauun NepeyHs CoumanbHbIX YCAyT,
NpesocTaBAAEeMbIX NOCTaBLLMKAMMU COLUMANBHBIX YCAYr, C YYETOM MPUMEPHOrO MEepeyHs CoumasbHbIX
YyCAyr No BMAAM COLMAJIbHBIX YCAYT, YTBEPXKAAEMOro B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctatbu 7
HacToAwero ®enepasbHOIO 3aKOHa;

10) yTBEPXKOEHNE NOpAAKa NpenocCtaBNeHMA COoUuManbHbIX yCayr nocCrtaBlwmMKamn COLMaIbHbIX
yenyr;

11) yctraHoBAEHME nopAAKa YTBEPXKAEHMA TapudoB Ha cOUMaNbHble YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMaTUBOB GUHAHCUPOBAHMA COLMANbHbBIX YCAYT;

12) yTBep:KAeHMe nopsfAKa OpraHM3auumM OCYLLECTB/IEHUA PErnMoHaNbHOIO rocyAapCTBEHHOMO
KOHTpoAA (Hag3opa) B chepe coumanbHOro obenyKnBaHMA C yKasaHMeEM opraHa cybbekta Poccuiickon
denepaumn, yrnosHOMOYEHHOTO HA OCYLLLECTB/IEHME TAKOTO KOHTPOSA;

13) ycTaHoBNeHMe npeAeNbHOW BENUYMHBI CpeAHedyleBOro A0Xo4a ANA NpeaocTaBieHusA
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coumanbHbIX ycayr 6ecnnaTHo;

14) yTtBepxAeHMe pa3mepa Mnaathl 3a MpeAoCTaBleHME COLMaNbHbIX YCAYr U MNopadka ee
B3MMaHUs;

15) obecneyeHne becnnaTHOro AocTyna K MHPOPMaLMM O MOCTaBLIMKAX COLMANbHBIX YCAYT,
NpegocTaBAfEeMbIX UMW COUMaAbHbLIX YCAyrax, BUAAX COLMANbHbIX YCAYr, CPOKax, nopsake u o6
YCNOBMAX WX NpPefocTaBfeHns, o Tapudax Ha 3TM ycayrn, B TOM 4YMC/ie Yyepes CpeacTBa MacCOBOM
MHOPMaUMK, BKNKOYASA pasmeLleHne MHPOPMaUUKM Ha opuLLMaNbHBIX caiTax B ceTn "UHTepHeT";

16) ycTaHOB/NEeHWE Mep CouManbHOW MOALEP!KKM U CTUMYINPOBAHWUA PAabOTHUKOB OpraHu3aumi
coumManbHOro obcnyxuneaHma cybbekta Poccuiickon Pepepaunu;

17) opraHusauma npodeccMoHanbHoro o06ydyeHusa, npodeccMoHanbHOro 06pasoBaHMA U
AOMONHUTENBHOTO NpodeccnoHanbHOro o6pasosaHna paboTHMKOB NMOCTABLLMKOB COLMaNbHbIX YCAYT;

18) BeaeHMe yyeTa M OTYETHOCTU B chepe CoLManbHOro obCay»KnMBaHUA B cybbeKkTe Poccuiickom
depepauuny;

19) ycTraHoBNEHME NOpAAKa peannsauumn nporpamm B chepe coumanbHOro 06CaysKMBaHMA, B TOM
YMCNe MHBECTULMOHHBIX NPOrPamm;

20) opraHu3aumMs Noaaep:KKM COUMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auui,
6narotBoputeneinr UM A06poBONbLEB (BOJIOHTEPOB), OCYLLECTBAAIOWMX [AEATeNbHOCTb B cdepe
coumanbHOro obcny»kmeaHus B cybbekTax Poccuinckon Peagepaunm B cOOTBETCTBUMN C PpeaepasibHbIMU
3aKOHAMM 1 3aKOHamM cybbekToB Poccuinckoit ®epepaumm;

(B pen. PegepanbHoro 3akoHa o1 05.02.2018 N 15-03)

21) pa3paboTKa 1 peanunsaums MeponpuUaTUn No GopPMMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHBIX
YCAyr, B TOM YMCE MO Pa3BUTUIO HETOCYAAaPCTBEHHbIX OPraHM3aLLMiA COLMANbHOTO 06CNYKUBaAHUS;

22) pa3paboTka 1 anpobauus MeToaMK U TEXHOIOTUIA B chepe coumnanbHOro obeayRunsaHms;

23) yTBep:KAEeHWE MopsAAKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOM
BAacTU cybbekToB Poccuitickoi Pegepaummn npu NpeaocTaBieHUM COLMaANbHBIX YCAYT U COLMANbHOIO
COMPOBOXKAEHUSR;

24) yTBEpPKAEHME HOMEHKNATYpbl OpraHMsauuMii coumanbHoOro o6CAyXMBaHMA B cybbekTe
Poccuitckoin ®Pepepaumnu;

24.1) co3paHue yCcnoBuit Ans OpraHM3aunmn NpoBeaeHUA He3aBUCMMOM OLLEHKM KauecTBa YCN0BUi
OKa3aHMA yCNyr OpraHn3aumamm cCoLManbHOro 06CNyKMBaHUSA;
(n. 24.1 BBepeH PepepanbHbim 3akoHOM OT 21.07.2014 N 256-93; B pea. denepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) WHble NO/JHOMOYMA, NPEeAYCMOTPEHHble HacToAwmm PeaepasbHbIM 3aKOHOM U APYrMMU
denepanbHbIMKU 3aKOHAMM.

Fnasa 3. NPABA N OBA3AHHOCTU NONYYATENEN COUUANBHbBIX YCNYT
CraTtbna 9. NpaBa nony4yateneit counanbHbIX yCayr

I'Ionyanerl CouManbHbIX YCAYTr UMEIOT NPaBO HaA:

1) YBaXXUTe/IbHOE U TYMaHHOE OTHOLWUEHUE,
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2) nonyyeHne 6ecnnaTHo B AOCTYNHOW dopme MHPOpMALMM O CBOMX NpaBax M 06A3aHHOCTSX,
BMAAX COLMA/IbHbIX YCAYr, CPOKax, nopsaake u ob ycnoBuAX UX MpenocTaBieHusa, O Tapudax Ha 3Tu
YCAYrM n 06 UX CTOMMOCTU AN1A NOJyYaTeNns COUManbHbIX YCAYr, O BO3MOMXKHOCTU NMOAYYEHUA ITUX YCAyr
6ecnnaTHoO, a TaK¥Ke 0 NOCTaBLUMKaX COLMAbHbIX YCAYT;

3) BbI6OpP NOCTaBLIMKa AN NOCTaBLIMKOB COLMAbHbIX YCAYT;
4) 0TKa3 OoT NpeaoCTaB/ieHMA COLMaNbHbIX YCAYT;

5) 3amTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepauny;

6) y4dacTtue B COCTaBNEHUN UHONBNAOYANNbHbLIX NPOrpamm,;

7) obecneyeHne ycnoBuit npebblBaHWMA B OpPraHM3aUMAX COLMaNbHOrO O6CAYXKMBaAHUS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKUM TPEDOOBAHMAM, @ TaKXKe Ha HaZ/1eXKalluuii yxoa,;

8) cBoboaHOe nocelleHWe 3aKOHHbIMW MpeacTaBUTeNAMM, afBOKaTaMM, HOTapuycamu,
npeacTaBUTENAMU OBLLECTBEHHbIX M (MAM) WHbIX OpraHM3auuii, CBALLEHHOCNYXUTENAMWU, a TaKKe
POACTBEHHUKaMM U APYTMMM TNLL@MWN B IHEBHOE U BeyepHee Bpems;

9) counanbHoOe conpoBoXageHne B COOTBETCTBUU CO cTaTben 22 HacToAlWero CDep,epaanoro
3aKOHa.

Cratba 10. 06a3aHHOCTU NonyyaTeneit coumanbHbIX yCayr

MonyyaTenn coumanbHbIX yeayr 0bs3aHsbl:

1) npenocTaBaATbL B COOTBETCTBMM C HOPMATUBHbLIMM NPaBOBbIMM akTaMu cybbeKTa Poccuitckol
depepaumnn cBeAeHUA N JOKYMEHTbI, HEOBXOAMMbIE ANA NPeAOoCTaBAEHUA COLMabHbIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATb MOCTABLLMKOB COUMANbHLIX YCAyr 06 M3MeHeHMM
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobniopgath ycnoBus [0OroBopa O NPefoCTaBAEHMM COLMANbHBLIX YCAYF, 3aKAOYEHHOTo C
NOCTaBLMKOM COUMAbHBIX YCAYr, B TOM 4YMC/Ae CBOEBPEMEHHO M B MOJAHOM ob6beme oOMnayMBaTtb
CTOMMOCTb NPeAoCTaBAEHHbIX COLMANbHbIX YCAYr NPU UX NPeaoCTaBAEHMM 33 MANATy MAN YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMNKOB COLUMNANIbHbIX YCNYT

Cratba 11. NpaBa NocTaBWMUKOB COLMANBHBIX YCAYT

1. MNocTaBLWMKM COLMaANbHbIX YCAyr UMeroT Npaso:

1) 3anpawneaTtb COOTBETCTBYOLWME OPraHbl FOCYAapCTBeHHOl)'I B/1aCTU, a TaKXe OpraHbl MeCTHOro
Ccamoynpas/sieHnAa U nonydyatb OT YKA3aHHbIX OpraHoB Mchopmau,mo, HeO6XOAMMYPO AnAa opraHnsauunmn
coumnanbHOro 06C}1y)KMBaHMFI,'

2) oTKasaTb B NpPeaoCTaBAEHWUM COLUMANbHOWM YCAYrM MOAyYaTento CoumainbHbIX YCayr B Caydae
HapylweHMss MM YCNOBWI [0OroBopa O NPeAOCTaBAEHWU COLMabHbIX YCAYr, 3aKAKYEHHOro C
noslyyatesieM COUMANAbHbLIX YCAYr WAM €ro 3aKOHHbIM NpeacTaBUTesIeM, a TaKke B Cayyae,
npeaycMoTPeHHOM 4YacTbio 3 cTaTbM 18 HacTosAwero PeaepanbHOro 3aKoHa;

3) 6bITb BKAKOYEHHbIMWM B PEECTP MOCTaBLIMKOB COUMaAbHBLIX yCayr cybbekta Poccuiickoi
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depepaunuy;

4) nonyyaTb B TeuyeHWe ABYyX paboumx AHen MHPOPMAaLMIO O BKAKOYEHUMUM UX B MepeyeHb
peKkomMeHAyeMbIX NOCTaBLWMKOB COLUMANbHbIX YCAYT.

2. TloCTaBWMKM COLMAAbHbIX YCAYr BnpaBe nNpPefocCTaBAATb rPaxKAaHaM Mo MX KeNaHuio,
BbIPaXEHHOMY B MUCbMEHHOW WAW 3NEKTPOHHON dopme, AONOAHUTENbHbIE COUMANbHbIE YCAYrM 3a
nnary.

CraTtba 12. 06A3aHHOCTM NOCTaBLMKOB COLlMANbHbBIX YCAyr

1. MNocTaBLWMKM COLMaNbHbIX ycnyr 06A3aHbI:

1) ocyuiecTBAATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwmm PesepanbHbIM 3aKOHOM,
Apyrmmumn d)e,u,epaanblMM 3dKOHaMW, 3aKOHaM" U UHbIMN HOPMATUBHbIMU MPaBOBbIMWN aKTaMU Cy6'beKTa
Poccuitckoin Pepepaumnu;

2) npepocTaBfATb COLMasNbHbIE YCAYrM MOJiyYaTeNsamM COLManbHbIX YCAyr B COOTBETCTBUMM C
WHAMBUAYANbHBIMM  MPOrpPamMmMaMn U YCJIOBUAMWU [OTOBOPOB, 3aK/OYEHHbIX C MoaydYaTensimu
COUMANbHbIX YCAYT WAW WX 3aKOHHbIMW MPeACTaBUTENIAMM, Ha OCHOBAHWM TPebOBaHWI HACTOALLErO
denepanbHOro 3aKoHa;

3) npeanocrTtaB/iATb CPpOYHble COouMasibHble yCcnyrn B COOTBETCTBUMKU CO cTatben 21 HacToAuwero
dJep,epaanoro 3adKOHa;

4) npenocTaBnATb 6ecnnaTtHO B AOCTYMHOM ¢opme MNoAyYyaTeNnsiMm COUMaNbHbIX YCAYr WAU UX
3aKOHHbIM NpeacTaBuTeNAM MHPOPMaLMIO 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMAbHBIX YCAYT,
CpoKax, nopaake v 06 ycnosuax ux npenocrasneHuns, o Tapudax Ha 3TM ycayrm n 06 mx cToMMocTv ans
noayyaTens coumanbHbIX ycayr AMbo 0 BO3MOMKHOCTM NOy4aTb UX BecnnaTHo;

5) wucnonb3oBaTb MHOOPMALMIO O MNOAYYaTENAX COUMANbHbIX YCAYr B COOTBETCTBMM C
yCTaHOB/IEHHbIMM  3aKoHoaaTenbctsom  Poccuiickot  degepaumnm 0  NEpPCOHasbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLUNTE NEPCOHANbHbIX AAHHbIX;

6) NpenocTaBAATb YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuiickolt deaepaumm nHbopmaumio
ANA GoOpMMPOBaHUA perncrTpa noay4dateneit coumanbHbiX YCAyr;

7) OCyWwecTB/NIATb COouManbHOE conpoBoXageHne B COOTBETCTBUKU CO CcTaTbeln 22 HacToAlwero
d>ep,epaanoro 3adKOHa;

8) obecneunsatb nonyyarenam coumnanbHbIX ycnyr COLI,EI‘/JICTBVIG B MNPOXOXAEHUN MeauKo-
COLI,MBJ'IbHOﬁ 9KCNepTun3bl, I'IpOBO,EI,I/IMOﬁ B YCTAHOB/IEHHOM 3aKOHO4ATE/IbCTBOM Poccuiickoit (De,ﬂ,epaLl,MVI
nopAagke d)e,u,epaanbwm ydypexgeHmamm MGAMKO-COLLMaﬂbHOVI IKCNEepPTU3bl;

9) NpefoOCTaBAATL NOAYYATENAM COLMANBHBIX YCAYT BOSMOXKHOCTb MO/1b30BaTbCA YCAYyramu CBA3M,
B TOM uucne cetu "MHTepHeT" M ycayramu moyToBOW CBA3M, MPU MOAYYEHWUM YCAYr B OpraHuU3aumsax
COUMaNbHOro 06CNYKNBAHUS;

10) BblgeNATb cynpyram, MPOXWMBAIOWMM B OpraHM3auMM CouManbHoOro o6CayKMBaHUA,
N30/MPOBaHHOE }KU1/0e NoMeLLeHMe AN COBMECTHOMO NPOXKUBAHMUSA;

11) obecneymBaTb MO/y4YaTENAM COLMANbHBIX YCAYT BO3MOMKHOCTb CBOOOAHOrO MoCewWweHUs KX
3aKOHHbIMW NPEACTaBUTENAMM, aABOKATaMK, HOTapUycaMu, NpeacTaBUTeNAMM OBLLECTBEHHDBIX U (1K)
WHbIX OPraHM3aLMii, CBALEHHOCNYXUTENAMM, @ TaKKe POACTBEHHUKAMMU U APYTUMU INLAMU B AHEBHOE
W BeyepHee BpPems;
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12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEeHHOCTEW NoyYaTeneli CoumanbHbIX YCAyr;

13) UCNoNHATbL UHble 06A3aHHOCTU, CBSAA3aHHblE C peanu3aumen npas noaydvatenei coumanbHbIX
YCAyr Ha coumnanbHoe obCcnyKuBaHme.

2. MocTaBLWMKM COUMANBHBIX YCAYT NPU OKa3aHMM coUManbHbIX YCYT HE BNpaBe:

1) orpaHmn4ymMBeaTb npasa, CBO60,£I,bI N 3aKOHHbIE UHTEpPECDHI nonyaneneﬁ COUMaANbHBIX YCNyr, B TOM
ypucne npn ncnoib3oBaHMM NEKAPCTBEHHBIX MPenapaToB 4174 MeAULNHCKOIo NpuMeHeHUA;

2) npumeHATb OuU3MYECKOe WAU MNCUXONOTMYECKOe HacuiMe B OTHOLWEHUW nosydaTenei
COUMANbHbIX YCAYT, AOMNYCKaTb UX ocKopbaeHune, rpyboe obpallueHue ¢ HUMK;

3) nomelwwatb AeTen-MHBANMAOB, He CTPadalownxX MCUXMYECKMMW  PacCTpoMCTBamMu, B
CTauMOHapHble OpraHu3aumMn coumanbHOro o6Cny»KMBaHWUA, NpeaHasHaYeHHble AN AeTel-UHBaNNA0B.,
CTPaAaloLMX NCUXNMYECKMMM PACCTPONCTBaMM, 1 HaobopOoT.

Cratba 13. UHPOpMaLMOHHAA OTKPbITOCTb NOCTABLLUKOB COLMANbHbBIX YCAYT

1. NocTaBWMKN coumanbHbIX ycayr GbopmupyloT obuenocTynHble MHGOPMALMOHHbIE PECcypChbl,
coaep:Kawme MHGopMaunio 0 AeATEeNbHOCTU 3TUX MOCTABLLMKOB, U 06ecneymBatloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasMelLeHna UX Ha MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX NOCTABLLMKOB
COUManbHbIX YCAyr, B CPeACTBaX MaccoBOl MWHpopmauuu, B cetu "MHTepHeT", B TOM uuc/ie Ha
opuLMaNbHOM CaliTe opraHM3aLMm CoLMaNbHOTO 06CNYKNBAHMA.

2. MNOCTaBLNKN COLMANBHDBIX ycnyr obecneuunBatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,MMZ

1) o paTte rocygapcTBeHHOW perncTpauuu, ob yupegutene (yupeautensax), 0 Mecte HaxXxoMKAeHUs,
dunmanax (Npu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM NOYTbI;

2) 0 CTpYKType 1 06 opraHax ynpasieHWa OpraH13aLmMm CoLManbHOro 0b6CayKMBaHUA;

3) o dopme coumanbHoOro obCayKMBaHMA, BUAAX COLMANbHBIX YCAYT, MOPAAKE U 06 YCAOBUAX MX
npegocTaBAeHMSA, O Tapudax Ha CoUMaNbHbIE YCAYTH;

4) 0 YNCNEHHOCTN nojydaTene coumanbHbIX ycayr no ¢Gopmam CoLManbHOro 0bCayKUBaHMA U
BMOAM COLMA/bHbIX YCAyr 3a cyeT OloAMKeTHbIX accurHoBaHuW 6GrogxKeToB cybbekToB Poccuiickoit
denepaunn 1 B COOTBETCTBUM C AOrOBOPaMM 3a CUYET CPeACTB PU3UUYECKUX AnL, U (MAK) opUaUYECKUX
ay;

5) o pyKkoBoauTene, ero 3amMecTuUTensx, pykosoautenax oéuavanos (Npu WX Haanuuu), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C MX coriacua ypoBHA 0bpa3oBaHusA, KBaaMdMKauum
W onbiTa paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecneyeHnM MNPeaoCTaBAEHUA COUManbHbIX ycayr (Haaunuue
060pYyA0BaHHbIX MOMELIEHMI ANA NPeAoCTaBAeHMA COLUMaNbHbIX YCAYr, B TOM uucie 6ubauoTek,
06bEKTOB CMOpTa, HaANYMe CPeacTB 06yYeHMA U BOCMUTAHWA, YC0BUA NUTaHNA U obecneyeHne oxpaHbl
340p0OBbA MOAy4YaTenell CcouManbHbIX YCAYr, AOCTYN K WHPOPMAUMOHHbIM cucTemam B cohepe
coumanbHoro obcnyxunsaHua u cetn "NutepHet");

7) o KonundectBe cBOBOAHbLIX MECT A4 NpWema noayyatesneill coumanbHbiX ycayr no dGopmam
COUMANbHOro 0b6CNYKMBaHMA, (GUHAHCUMPYEeMbIX 3a cyYeT bOloAMKeTHbIX acCUMrHOBaHWUN 6rAXKEeTOB
cybbekToB Poccuiickolt desepaumn, a TakKe oniadynMBaembiX B COOTBETCTBUMM C AOroBOpamM 3a cyeT
cpencTs pUsnYecKMx uy, n (MAKn) LLPULUYECKUX NNULL;
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8) 06 obbeme npeAoOCTaBAAEMbIX COUMANbHbIX YCAYr 3a cyYeT OHAMETHbIX acCUrHOBaHWM
6roaxeToB cybbekToB Poccuitckon Pegepaumm M B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CpeacTs
dusnyeckux anu, n (MNKn) LPUANYECKUX NULL;

9) 0 HaNMUUKU NULEH3UI Ha OCYLLECTBAEHUE AEATeNbHOCTU, NoasiexKallen ANLEeH3UPOBaHUIO B
COOTBETCTBMM C 3aKoHOA4AaTeNbCTBOM Poccuitckon ®egepaumm;

10) o $MHaAHCOBO-X03ANCTBEHHOW AeATeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsfgKka A4S NoJsiyyaTeneil coumasnbHbIX YCayr, npasBuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KoNNEeKTMBHOM AOroBOpE;

12) o HanMumMM NpeanuUcaHuii OpPraHoOB, OCYLLECTBAAIOWMX FOCYAAaPCTBEHHbIM KOHTPOAbL B cdepe
CoOUManbHOro obCnyKnBaHMA, U 0TYETOB 06 MCMONHEHMM YKa3aHHbIX NpeanucaHuii;

12.1) o npoBeAeHMN HE3aBUCUMOM OLLEHKM KayecTBa YC/IOBUI OKasaHMA YCAyr opraHusaumamm
couManbHOro ob6CnyXKMBaHMA, KOTOpas onpegenserca YnoJHOMOYEHHbIM deaepanbHbIM OpPraHoOm
WCMOJIHUTE/IbHOM BNacCTy;

(n. 12.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. PeaepanbHOro 3akoHa ot
01.05.2019 N 91-93)

13) 06 nHOI MHPOPMALMM, KOTOPas pPa3mMeLLaeTcsa, ony6MKOBbLIBAETCA MO PeLleHNIo NOCTaBLLMKA
COUMaNbHbIX ycayr u (Mnan) pasmelieHne, onybanKoBaHME KOTOPOMN ABAAOTCA 06A3aTeNbHbIMW B
COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuiickont Peaepaumn.

3. UHdopMaums 1 AOKYMEHTbI, YKa3aHHbIe B YaCTM 2 HACTOALWEN CTaTbW, NoaaexaT pasmeLLeHnto
Ha odMLUMANBbHOM CaiTe MOCTABLLMKA COUManbHbIX ycayr B cetn "UHTepHeT" n 06HOBNEHUIO B TeYeHue
Aecatun pa6oqu AHeﬁ CO AHA MUX COo34aHuA, noayvyeHnAa UAn BHeCeHMA B HUX COOTBETCTBYHOLUMX
n3meHeHun. Mopsaaok pasmelleHUs Ha oPpUUMANbHOM CailTe MOCTaBLUMKA COUMA/bHBIX YCIYr B CETU
"UHTepHeT" n obHOBNEHMSA MHPOPMaLMM 06 3TOM MOCTaBLIUKE (B TOM YMCIe COAepsKaHUe YKa3aHHOM
MHbopMauumn n bopma ee NpesoCTaBieHUs) yTBEPKAAETCA YNOJHOMOYEHHbIM dpeaepasibHbIM OpraHOM
NCNOSIHUTENIbHOMN BNACTM.

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.
Fnasa 5. MPEAOCTABJ/IEHUE COLIUAIBHOIO OBCNYXXUBAHUA
CratbA 14. O6palleHne 0 NpeAoCTaB/IeHMU COLMANbHOIO 06CNYKMBaHUA

OcHoBaHMEM A/1A PaCcCMOTPEHUSA BOMPOCa O NPEeAOCTaBNEHUM COUMANbHOIMO OBCAYKMBaAHMUSA
ABNSAETCA MNOAAHHOE B MWCbMEHHON WKW 3NEKTPOHHOW Qopme 3asB/eHME rpaxgaHuHa WAU ero
33aKOHHOr0 NpeacTaBUTENA O NPeAoCTaBAEHUU coumanbHoro obcnyxusaHua anbo obpaleHune B ero
MHTEpecax WHbIX rpa)kAaH, obpaleHne TroCyAapCTBEHHbIX OPraHoB, OPraHOB  MECTHOrO
camoynpasneHuna, obLecTBeHHbIX 06beaMHEHUI HenocpeAcTBEHHO B YMNOJHOMOYEHHbIA OpraH
cybbeKkTa Poccuitickoint Pepepaumm AM yNONHOMOYEHHYO OpraHu3aLmio 1Mbo nepefaHHble 3aaBAeHNe
nnn obpalleHmne B paMKax MeKBeJOMCTBEHHOIO B3aUMOAENCTBUSA.

(B pen. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. Mpu3HaHMe rpa)KaaHUHA HYXKAAIOLWMUMCA B COLUANbHOM 06CNyKUBaHUU
1. lpaxgaHWMH NPU3HAETCA HYXOAWMMCA B COUMAibHOM OOCAYKMBAHMM B CAy4vae, ecau
CYLLECTBYIOT c/eaytolwme obCTOATENbCTBA, KOTOPble YXYAWAT WMAM MOTYT yXYAWWTb YCAOBMA €ro

Kn3HeneATe/IbHOCTU:

1) nonHas WAM YacTMYHaa yTpaTa CcNocobHOCTM /MBO BO3MOMKHOCTM  OCYLLECTBAATb
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camoobCNyKuBaHNE, CaMOCTOATE/IbHO nepeaBurathcs, obecneunmBaTb OCHOBHbIE  MU3HEHHble
notpebHocTM B cnay 3abonesaHmsa, TpaBMbl, BO3pacTa UM HaAMYMA MHBANNAHOCTHY;

2) HaAnuMe B cemMbe WHBaANMAA UAM UHBANWAOB, B TOM 4yucne pebeHKa-uHBaNMAA WA AeTeil-
WHBAaNMAO0B, HYXAAIOLINXCA B MOCTOAHHOM NOCTOPOHHEM YXO/I€;

3) Hanuume pebeHKa uaM AeTelt (B TOM 4YMUC/ie HAXOAAWMXCA MOA, ONEKOW, NoNeYnTenbCTBOM),
MCNbITbIBAOLWMX TPYAHOCTM B COLMaNbHOM aganTauuu;

4) OTCYTCTBME BO3MOKHOCTU obecneyeHus yxoaa (B TOM 4ucne BPEMEHHOI'O) 3a UHBaA/INAOM,
pE6EHKOM, AETbMMU, a TaKXKe OTCYTCTBMUE NoneyvyeHnAa Hag HUMU;

5) HanuMume BHYTPUCEMEMHOTO KOH(AMKTA, B TOM YMCAe C ANLAMM C HaPKOTMYECKon wuam
a/IKOrO/IbHOM 3aBMCUMOCTbBIO, JIMLAMM, MMEIOLWMMN NPUCTPACTUE K as3apTHbIM Urpam, Jvuamu,
CTPaAaloLMMM NCUXUYECKMMMN PACCTPOMCTBAMM, HAIMUME HACUINA B CEMbBE;

6) oTCcyTCTBME ONpeaeNeHHOro MeCTa KMTe/bCTBa, B TOM YMCae Y nLa, He AOCTUrLLIEro Bo3pacta
ABaauaTM Tpex NeT M 3aBeplmsluero npebbiBaHWMe B OpraHuM3auMuM AAA AeTel-CcMpoT U AeTei,
ocTtaBLIMxca 6e3 noneyeHuns poauTenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLWECTBOBAHMIO;

8) HanMuMe MHbIX 0BCTOATENbCTB, KOTOPblE HOPMATMBHbIMM MPABOBbIMM aKTamMKM CybbeKTa
Poccuiickolt  deaepauumn  NPU3HaHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMKM - YXYALWWUTb  YCNOBUSA
XU3HEeAEeATENbHOCTU rpaXaaH.

2. YNONHOMOYEHHbI opraH cybbekta Poccuiickon ®depepaunn wAM  YNOJHOMOYEHHaA
opraHv3aumMa MPUHUMMAIOT peleHMe O MNPU3HAHUKM TparKAaHUHA HYXKOAWMMCA B COLMaNbHOM
obcnykmBaHMn nnbo o6 oTKase B coumasbHOM OBCNYKMBAHUKN B TedeHWMe NATKM paboumx AHel ¢ gaThbl
nogaun 3asasneHua. O MPUHATOM peleHUMM 3asBUTeNb WHPOPMUPYETCA B MUCbMEHHOW WK
3N1eKTPOHHOM dopme. PeleHre 06 OKa3aHMM CPOYHbIX COLMAbHBIX YCAYT MPUHUMAETCA HEMEAEHHO.
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B cOUMANbHOM OBCAYKMBAHUU MOXKET ObiTb 06KanoBaHo B cyaebHom
nopAaake.

Cratba 16. UHguBMAYyanbHaa nporpamma

1. UHanBMAayanbHasa Nporpamma ABASETCA AOKYMEHTOM, B KOTOPOM yKasaHbl popma CoLManbHOro
ob6CNyKMBaHUSA, BUAbI, 06bEM, MEPUOAUYHOCTb, YCI0BUA, CPOKM MPEAOCTaBeHUA COLMANbHBIX YCAyT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMA/bHBIX YCYT, @ TaKKe MeponpuATUA MO COLMANbHOMY
COMPOBOMXKAEHWIO, OCYLLECTBNSIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosAwero PesepasbHOro 3akoHa.

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 geicTBYET B OTAENbHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepKaaetca Mpasutenoctsom PO B cootBeTctBum c 4. 1 cT. 28 @3 01 13.07.2020 N 189-P3.

1.1. B cnyyae NpUHATUA OpraHOM rocyZapcTBEHHOW BnacTu cybbekTa Poccuiickon depepaumm
pelweHuns 06 opraHn3auMmM oKasaHWA rocyaapcTBEHHbIX (MyHUUMNANAbHBIX) YCAYT B couManbHON chepe,
MPUHATOrO B COOTBETCTBMM C 4YacTbto 3 cTaTbn 28 degepanbHoro 3akoHa "O rocyaapcTBeHHOM
(MyHMUMNANbHOM) coUMaNbHOM 3aKa3e Ha OKasaHue roCyAapCTBEHHbIX (MyHMUMMAAbHbLIX) yCayr B
coumanbHon coepe", MHAMBUAYaNbHAA NPOrpamma WMCNOJSb3yeTCA KaK COouManbHblA cepTUPUKAT Ha
NnoJly4YeHme rocygapcTBeHHOM (MyHULMNAAbHOM) yCAyrv B coumanbHoM chepe.

(yacTb 1.1 BBeaeHa PeaepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)
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2. UHAMBMAyanbHaA nNporpamma COCTaBAAETCA MCXO4A M3 MOTPEeOHOCTM rpaxgaHuMHa B
COLMabHbIX yCAyrax, NepecmaTpmMBaeTca B 3aBUCUMOCTM OT MSMEHEHMA 3TOM NOTPeBHOCTU, HO He pee
yem pas B Tpu roga. NepecmoTp MHANBMAYANbHOM NPOrPaMMbl OCYLLECTBAAETCA C YYETOM Pe3y/bTaToB
peann3oBaHHOM MHANBMAYANBHOM NPOrPAMMBbI.

3. UHgmBuMAayanbHaa nporpamma A0A rparkgaHWHa WM ero 3aKOHHOro NpeacTaBUTeNAa UMeeT
pekomeHAaTeIbHbIN XapaKTep, A5 NOCTaBLMKA CoLManbHbIX YCAYT - 06A3aTeNbHbI XapaKTep.

4. NHguBMAyanbHaa Nporpamma COCTaB/AETCA B ABYX IK3eMNiApax. IK3eMnAsp UHOMBUAYANbHOM
nporpammbl, MNOAMMCAHHbLIA YNOJHOMOYEHHbIM OpraHom cybbektTa Poccuiickoi dPeaepauun uam
YNOJNHOMOYEHHOW OpraHMsaumen, nepesaeTcs rpaxagaHuHy Uav ero 3aKOHHOMY NPeACTaBUTENIO B CPOK
He 6onee yem gecATb pabounx OHeEM CO AHA MoAauv 3asAB/EeHWA TpaXkgaHWMHaA O NpeaoCTaBAeHUM
couManbHOro obcayKMBaHMA. BTOpol 3K3emnnap MHAMBWMAYANbHOW NPOrpaMmbl  OCTaeTcAd B
yNOAHOMOYEHHOM opraHe cybbekTa Poccuitickoit degepaumm nam B yoaHOMOYEHHOM OpraHn3aunm.

(B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnydyae u3meHeHMA MeCTa KUTeNbCTBa NOo/ydYaTens CouManbHbIX YCAyr MHAMBUAYabHaA
nporpamma, COCTaB/IEHHan MO MPEeXHeMy MEeCTy XUTe/NbCTBa, COXPaHSAeT CBoe AeilcTBuMe B obbeme
nepeyHs coumasbHbIX YCIyr, YCTaHOBNEHHOro B cybbekTe Poccuiickoit degepauuun no HOBOMYy MeCTy
KUTENbCTBA, 40 COCTaB/IeHUs MHANBUAYANIbHON NPOrpamMmbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopaaKe, KOTOPbIe YCTaHOB/IEHbI HACTOALLEN CTaTbEN.

Crartba 17. [loroBop o0 npeaoctaB/eHUn couuanbHbIX ycayr

1. CoumanbHble ycnyrn  npeaocCtaBaArTCcA rpaXaaHMHy Ha  OCHOBaHUKM  O0Orosopa O
npeaocraBieHnMn CounaZibHbIX YCAYr, 3aK/JHO4YaeMOro mexay noCTaBWMKOM COUManbHbIX YyCnyr wm
rpaxxXgaHMHoOm WwnAn ero 3aKOHHbIM nNnpeacraBuTenem, B TeyYyeHne CYTOK C AaTbl npenacraBineHUA
MHAMBMAyaﬂbHOVI nporpammbl NOCTaBLKMKY COUMA/IbHbIX YCNYT.

2. CYLLI,eCTBeHHbIMVI ycnoBnuaAMM O0Orosopa O npeaocrtaBNeEHUU COUMaAIbHbBIX YCAYyr ABAAKOTCA
NnonoXXeHunA, onpeaeneHHblie MHAMBMAyaﬂbHOVI I'IpOFpaMMOﬁ, ad TaKXe CTOMMOCTb COLMa/IbHbIX YCNyr B
Chy4dae, eCit OHM NPenoCTaBaAKOTCA 3a NNaTy UKW YaCTUYHYIO NAaTy.

3. OTHOWeHMSA, CBA3aHHbIE C WCMOAHEHMEeM [O0roBopa O NPeAoCTaBAeHMU COLMAbHbIX YCAYT,
peryanpyoTca B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi Peaepaumu.

CraTtba 18. OTKa3s oT couManbHOro 06CcNAyKMBaHUA, COLUANbHOM yCAyru

1. MpaKAaHWH WAM ero 3aKOHHbIA NpeacTaBUTENlb MMeeT NPaBO OTKAa3aTbCA OT COLMAaAbHOMO
06CcnyKMBaHUA, coumanbHol ycayrn. OTKkas odopmnsetca B MNUCbMeHHOW ¢opme M BHOCUTCA B
WMHANBUAYANbHYIO NPOrpammy.

2. OTKas nosyyaTensa CoOuMaNbHbIX YCAYr WAW €ro 3aKOHHOro NpPeacTaBUTENs OT COLMaNbHOro
06CNYKMBAHUA, COUMANbHOM YyCAyrM OCBOBOXKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
degepaumn M NOCTABLLMKOB COLMA/bHbIX YCAYT OT OTBETCTBEHHOCTM 3a NpPeAoCTaB/ieHne CoLManbHOro
06CNYKMBAHUA, COLMANBHOM YCAYTHN.

3. paxgaHWUHY WAM MOAYYaTeNt0 COUMANbHBIX YCIYr MOXKET ObiTb OTKa3aHo, B TOM uucie
BPEMEHHO, B NPELOCTABNEHUM COLMANbHbIX YCAYT B popMe coumanbHOro 06CNyKMBaHUS Ha AOMY, UK
B MOJIyCTaLMOHapHOW ¢opme, UAM B CTaLMOHapHOW ¢opme B CBA3U C HaIMUYMEM MELMULMUHCKUX
NPOTMBOMOKA3aHMI, MepeyeHb KOTOPbLIX YyTBepHKAaetca denepanbHbiM OPraHOM WCMOAHUTENbHOWM
BJ1AaCTW, OCYLLECTBAAIOWMM (GYHKUMM NO BbipaboTKE M peanusauumn rocyfapCTBEHHOW MOAUTUKU U
HOPMaTMBHO-MPABOBOMY PEry/MpoBaHUIO B chepe 340aBOOXpPaHeHUs. TaKoW OTKa3 BOSMOMKEH TOJ/IbKO
NpY HaMYUKU COOTBETCTBYIOLLErO 3aKN0YEHMA YNOTHOMOYEHHOW MeaNLMHCKOM OpraHM3aumm.

(8 pea. PenepanbHoro 3akoHa ot 19.12.2022 N 553-93)
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4. MpepocTaBaeHne coLManbHbIX ycayr B popme coumanbHOro obCayKmBaHWA Ha AOMY, UK B
nonycraumoHapHo d¢opme, uaM B CTaumoHapHoM d¢opme BO30OHOBAAETCA MNoOCAe MOAy4YeHUs
3aKNOYEHMA  YNONHOMOYEHHOW  MEAMUMHCKOW  opraHM3aumm 06  OTCyTCTBMM  MeAMUMHCKUX
NPOTMBOMNOKa3aHMM, YKa3aHHbIX B 4acTW 3 HacTOALLENM CTATbW.

(yacTb 4 BBeaeHa PegepanbHbiM 3aKkoHOM 0T 19.12.2022 N 553-03)

5. B cnyyae, ecnau rparkgaHUHY MAM NMOJIyYaTesNto COUMasbHbIX YCAYT OTKa3aHo B NpeaocTaBieHumn
coumanbHbIX ycnyr B popme coumanbHOro obcnyKMBaHusa Ha AOMY, UKW B MOJIycTaLMOHapHoi dopme,
WAW B CTaUMOHapHOM ¢dopmMe B CBA3U C HaNYMEM MEAUUMHCKUX NPOTUBOMOKA3AHWM, MOCTaBLUMKK
COLMANBHbIX YCAYT MHPOPMUPYIOT MEAUUMHCKYIO OPraHM3aumio No MeCTY KUTENbCTBA FPpaxKAaHUHA UK
nosiy4yaTens coumanbHbIX YCAYr 0 HEOBXOAMMOCTU OKasaHMA eMy MeAULNHCKOM NOMOLLM, B TOM Yucne
MeAULMHCKOro HabntoaeHus.

(yacTb 5 BBEeAeHa PeaepanbHbiM 3aKoHOM oT 19.12.2022 N 553-93)

nasa 6. POPMbl COUMNAJIbHOIO OBC/TYKUBAHUA, BUAbI
COUUANBHBbIX YCNYT

CrtaTtba 19. dopmbl coumanbHOro 06cnyKmMBaHus

1. CoumanbHble ycnyru NpeaocTaBastoTca Ux nosyyatensam B Gopme CoumanbHOro 06CyKMBaHuUsA
Ha AOMY, UM B MOJIyCTaLMOHApPHOM dopme, Un B CTalMOoHapHOM dopme.

2. CoumanbHble ycaAyrM B MOAYyCTaUMOHApHOW ¢opme MpPeaoCcTaBAAlOTCA WX MNojayvyatensim
opraHusaumen coumnanbHOro obCayK1MBaHMA B onpeaeneHHoe BPems CyTOK.

3. CouManbHble ycnyrM B CTauMOHapHOM dopme NPeaoCTaBAATCA WX MNOAydYaTenam npu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaeNieHHbIN MHAUBUAYAAbHOW NPOrPamMmmMoit) AN NATUAHEBHOM
(B Heaento) KPYrnoCyTOYHOM NPOXKMBAHMM B OpPraHM3aLMM COLManbHOro obcay:kmeaHua. MNoayyatenn
COUMaNbHbIX YCAYyr B CTaumoHapHol ¢opme 06ecneynBaloTcs MUAbIMU MNOMELLEHMAMMU, a TaKkKe
NOMELLLEHUAMW 4N NPeAoCTaBNeHUA BUAOB COLMANbHbLIX YCAYF, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbu 20 HacToAwero denepanbHOro 3aKoHa.

4. Mpun npenocTaBaAeHUM CoLManbHbIX YCAYr B NOAYCTaLMOHapHON dopme WAM B CTaLMOHApPHOM
dopme foKHbI 6bITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYaTeNA COLMANbHbLIX YCAYr MPU NepemasueHun no
TEPPUTOPUM OpPraHM3aLMM COLMANLHOTO OBCAYKMBAHWUA, a TaKKe MpU MOAb30BaHUWM YCAYramu,
npesocTaBAAEMbIMU TaKOW OpraHu3saume;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOIO MepeaBUMKEeHUA Mo TeppuTOpMM  OpraHusauum
couManbHOro obCNyKMBaHMUSA, BXOAA, BbIXOAA U NEPEMELLLEHNA BHYTPU TaKOW opraHusaumnm (B Tom uncne
ONA nepeaBUMKEHUA B KPeCcnax-KoNACKax), AN1A OTAblXa B CMAAYEM MOJIOXMEHMM, @ TaKKe AO0CTYynHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMaLUNK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHWNI FO0COBbIMWN COOBLLEHNAMMN, OCHALLLEHME OpraHu3aLnn
COUMANbHOrO OBCAYKMBAHUA 3HAKaMW, BbINOJHEHHbIMU pesibedHO-ToYeYHbIM WpKdTOoM Bpaiins,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckomn nHpopmaumei
Ha TeppuTOpPUWM TaKOM oOpraHM3auMn, a TaKXKe AONycK TudaocypaonepeBodyuKa, AOMNYyCK cobak-
NPOBOAHUKOB;

4) py6bnmpoBaHMe ronocoBon MHPOpPMaLMKU TEKCToBOW WHbOpmaumen, Hagnucamum u (unu)
CBETOBbIMW  cuUrHanamu, uHGOPMMPOBAHME O MPeAOoCTaBAAEMbIX COLManAbHbIX  ycayrax c
MCMONb30BaHNEM PYCCKOrO KECTOBOrO A3blKa (cypaonepesoa), A0NYCK CypAonepeBoaUmKa;

5) oKkasaHWe WHbIX BUAOB NOCTOPOHHEN NOMOLLM.
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5. MpaxpaHe M3 uYucna nul, ocBoboXKAaemblX M3 MeCT AulieHus cBoboabl, 3a KOTOPbIMU B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit depepalmm ycTaHOBAEH aAMUHUCTPATUBHbIN HaA30p
N KOTOpble YAaCTUYHO WM MOJIHOCTbIO YTPATUAN CNOCOOHOCTL K CamoOobCayKMBAHUIO, NPU OTCYTCTBUM
MeaANUNHCKUNX I'IpOTVIBOI'IOKaSaHVIVI M no wmx NANYHOMY 3aABAEHUID NPUHUMAOTCA Ha CounasibHOe
obcnyXMBaHMe B CTaUMOHApPHble OpraHM3auuM CoUMaNbHOrO OOCAYXMBAHUA CO CneumanbHbIM
coynanbHbim O6C}1y)-KVIBaHVIeM B nopAagke, yCTaHOB/EHHOM HOPMATUBHbIMMU MNPaBOBbIMAU aAKTaMU
cybbekToB Poccuinckon Pepepaumn.

6. Bonpocbl npvema B CTaLMOHapHble OpraHU3aLmMm COLMaNbHOrO 0BCNYKMBAHMA U BbINMUCKU U3
TaKUX  OpraHMsaumii  Auu,  CTPajalolMX  MCUXMYECKMMU  PaccTpoMCcTBamMM,  peryaupytorca
3aKoHoAaTenbcTBom Poccuiickoit degepaumm o NCUXMATPUYECKOW NOMOLLIA.

Cratba 20. Buabl coumanbHbIX yenyr

Monyyatenam coumnasibHbIX YCAYr C Y4EeTOM UX MHANBUAYAbHbIX ﬂOTpe6HOCTeVI npeaocTaBaAOTCA
cneayrouime snabl CoOunanbHbIX YCNyr:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MNoAAepXKaHWe KU3HedeATeNbHOCTU nosydaTtenei
COLMaNbHbIX YCAYr B 6bITY;

2) couManbHO-MeAMLMHCKME, HampaB/ieHHble Ha NoAAep)KaHMe W COXpaHeHWe 340pO0BbA
nonydyatenen coumanbHbIX YCAYr MyTemM OpraHu3auMu yxo[a, OKa3aHMsA COAeNCTBMA B MpoBeAeHMM
0340POBUTE/IbHbBIX MEPOMPUATUIN, CUCTEMATUUYECKOrO HabatoAeHMA 3a NoAyYaTeNAMM COLMaANbHbIX YCAYT
ONA BbIABAEHMA OTKNAOHEHWUI B COCTOAHUKN UX 340POBbSA;

3) coumanbHO-NCMXonornyeckne, npegycmatpmearouime OKasaHue nomowmn B KOppeKkuuu
NCUXONOrM4eCKoro CoCctoAaHnA nonyaneneﬁ COUManbHbIX yCnyr ana agantaumnm B COLI,ME]J'IbHOVI cpene, B
TOM YMC/le OKa3aHMe NCUXOSIOTMYECKOM nomouwm aHOHUMMHO C UCNOJ1Ib30BaHUNEM Tened)OHa AoBepunAa;

4) coumanbHo-Neaarornyeckme, HanpasieHHble Ha NPOGUNAKTUKY OTKAOHEHWUA B NOBeAEeHUU U
PasBUTUMN NINYHOCTU MOAyYaTeneil coumanbHbiX yCayr, GOPMMpPOBaHME Y HUX NO3UTUBHbIX MHTEPECOoB (B
TOM uncne B chepe Aocyra), opraHM3aUmio Ux A0Cyra, OKasaHMe NOMOLLM CEMbe B BOCMUTAHUN AeTei;

5) coumanbHO-TPYAOBbLIE, HANPAB/EHHbIE HA OKa3aHWe MOMOLLM B TPYAO0YCTPOMCTBE U B peLleHun
Apyrvx npobnem, cBA3aHHbIX C TPYA0BOM agantaunen;

6) coumanbHO-NPaBOBbIE, HaMpPaBAeHHble Ha OKa3aHWe MOMOLLM B MNONYYEHUU HOPULUYECKUX
yCAyr, B TOM Yncne 6ecnnaTtHo, B 3aLMTE NPaB M 3aKOHHbIX MHTEPECOB NoJlyYyaTenell CoLManbHbIX YCAYr;

7) ycnyrn B LenAax nosbilleHMA KOMMYHUKATUBHOIO NOTEHUMANA nonyaneneﬁ COLMaNbHbIX YCAYT,
MMerwnx orpaHn4yeHnAa XmM3HeaeATe/ibHOCTHU, B TOM Yucne AETeﬁ-MHBaﬂMAOB;

8) cpoyHble coumnanbHble yCayru.
Cratba 21. CpouyHble coumanbHble yeayru

1. CpouHble coumasbHble YyCayrn BKAOYatoT B cebA:

1) obecneyeHme 6ecnnatHbIM ropAYNM NUTAHUEM UK Habopamm NPOAYKTOB;

2) obecneyeHne oaexaon, 0byBbio M ApYrMMK NpeameTaMmn NepBoin HeobxoAMMocCTH;
3) copeiicTBME B NOJYYEHUU BPEMEHHOTO }KMUJIOFO NOMELLEHUS;

4) COAGVICTBME B NoJsly4eHUn ropmp,mquKoﬁ nomouin B UenAax 3alnTbl NpaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl COUMaNbHbIX YCAYT,
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5) copeicTBre B MONYYEHUU SKCTPEHHOM MCUXONOTMYECKON MOMOLLM C MPUBEYEHUEM K 3TOW
paboTe MCMXO/I0r0B U CBALLLEHHOCAYKUTENEN;

6) MHble CPOYUHbIE COLMasbHbIE YCAYTHU.

2. MNpepocTaBieHMe CPOYHbIX COLMANbHBIX YCAYr B LLEAAX OKa3aHMA HEOTNOXHOM MOMOLLM
OCYLLECTBNAETCA B CPOKM, OOYC/NOBAEHHbIE HYXAAEMOCTbIO NOJyYaTeNs COUMaNbHbIX ycayr, 6e3
COCTaB/IEHUA MHAMBUAYANbHON nporpammbl M 6e3 3aKkAo4YeHWA [0roBopa O NpefoCTaBieHUU
coumanbHbIx ycnyr. OCHOBaHWEM A5 NPeAoCTaBAEHMA CPOYHBIX COLMANbHBIX YCAYT ABASETCA 3asBAeHNe
nosiydaTena CoUManbHbIX YCAYT, @ TaKXKe MOAyYeHWe OT MEeOMLMHCKMX, 06pa3oBaTeNbHbIX UAWU WMHbIX
OpraHu3auui, He BXOAALMX B CUCTEMY COLMANbHOTO OOCNYXMBAHWUA, MHOOPMALMM O TparkaaHax,
HY}KAAOLWKUXCA B NPefoCTaB/AeHUM CPOYHbBIX COUMANbHbIX ycayr. MoaTeBepXaeHUEM npeaocTaBieHus
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPEeAOCTaBAEHUN CPOYHBIX COUMANBHBIX YCAYT, COAEPMKALLMIA
cBeAEHUA O nosiydaTene WM MocTaBLUMKE 3TUX YCAYr, BUAAX NPefOCTaBAEHHbIX CPOYHbIX COLMAbHbIX
YCNYr, CPOKax, Aate n 06 ycnoBuax Ux npefocTaBaeHna. AKT O NPeaoCTaBAeHUN CPOYHBIX COLMAbHBIX
YCNYT NOATBEPXKAAETCA NOANUCHIO UX NosydaTens.

Cratba 22. CopeiicTBMe B NpeAoCTaB/IEHUN MEAULMUHCKON, NCUXOJIOrMUYECKOM, Neaarormyeckon,
IOPUAUNYECKOM, COLMANIbHOM NOMOLLM, He OTHOCAWEWCA K couumanbHbiM ycayram (couuanbHoe
CONpPoBOXAEHME)

1. NMpn HeobXoAMMOCTM TpaXkgaHam, B TOM YUC/Ee POAMUTENIAM, OMEKYHaAM, MOoMneynuTensim, UHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLLUEHHONETHUX AETEM, OKa3bliBaeTCA COAENCTBME B NPEAOCTABIEHUMN
MEeAUNLMHCKON, TMNCUXOJIOTMYECKOM, MNeaarorMyeckoin, pPUANYECKOn, CcoumasbHOM MOMOLLKM, He
OTHOCALLENCA K COLMaNbHbIM ycyram (coumanbHoe CONpPOBOXKAEHME).

2. CoumanbHoe conposoxageHme OCyWeCTBAETCA NyTem npusBeyvyeHuAa OpI'aHM3aLI,Ml7I,
npeanocTasaAWNX TaKyO NMOMOLLb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMOAEl71CTBVIﬂ B COOTBETCTBUMN
CO cTaTben 28 HacToAlero <Dep,epaanoro 3aKoHa. MeponpuATHA NO COLMANBHOMY COMPOBOXAEHUIO
OTpaxKakTcAa B MHAMBMAyaﬂbHOVI nporpamme.

FnaBa 7. OPFTAHU3AUUA NPEAOCTAB/IEHNA COUMANDBHDBIX YCNYT
CraTtbsa 23. OpraHu13saumm coumanbHOro o6cnyKmMBaHus

1. OpraHusaumammM CcouUmMasbHOro OBCNYXKMBAHUA ABAAIOTCA OpraHM3aumu, OCYyLLECTBAAOLWMNE
coumanbHoe 06CNyXMBaHUE Ha AOMY, NOJYCTaLMOHAPHOE CoLMabHOe 0BCNYKMBaHUE, CTaLMoHapHoe
coupmanbHoe obcnyKunsaHue.

2. OpraHu3aumm coumanbHoro obcnyxmeaHuaA B cybbekTax Poccuiickoih ®eaepaLmm co3garotces m
OEeNCTBYIOT C Y4eTOM METOAMUYECKUX PEKOMEHZalUMii No pacyeTy noTpebHocTeln cybbekToB Poccuiickomn
denepaunn B pasBUTMM CETU OPraHM3aLLMIA COLUMANBHOTO 0BCNYKMBAHNA U B COOTBETCTBUM C NPaBUIaMM
OpraHvM3aumMmM  AesTeNbHOCTM  OpraHM3aumMii  couManbHOro  OBCNYXKMBAHWMA, UX  CTPYKTYPHbIX
noapasaeneHun.

3.B roCygapcCTBEHHbIX OpraHn3aumnAax couunasibHOro O6C}'Iy)KVIBaHVIF| CO034al0TCA nonevyntenbCKkne
COoBETbI.

4, CTpyKTypa, nopagok $GopmMMpOBaHWA, CPOK MOJAHOMOUYMI, KOMMNETEHLMSA MONeYUTENbCKOro
CoBETa M MOPAJOK MPUHATMA MM peLeHMIt OnpeaensloTca YCTaBOM OpraHMsauMmn CouManbHOro
06CNyKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoli depepaummM Ha OCHOBaHWUM
NPVYMEPHOTO NOIOKEHNA O MONEYUTENbCKOM COBETE OPraHM3aL MM COLUManbHOro 06CaYKMBAHNMA.

Cratba 23.1. Hes3aBucMmaa ouUEHKAa KauyecTBa YC/N0BMA OKasaHMA YCAYr OpPraHus3aumsamm
couuanbHOro o6cnyKusaHus
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(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)
(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumaa oOLEHKA KayecTBa YC/NOBWIA OKasaHMA YCAyr OPraHu3auMAMM COLMANBHOTO
obcnykumBaHmMa aBnaetca ofgHon u3 dopm 0OLWECTBEHHOrO KOHTPOAA M MNPOBOAMTCA B LENAX
NpeaocTaBAeHUA NOAYyYaTENAM COLMANbHbBIX YCAYT MHGOPMALMK O KAYeCcTBE YC/IOBUIA OKA3aHWA ycayr
OpraHU3aLMAMM COLMANBHOTO 06CNYKMBAHMA, @ TAK¥Ke B LLENAX NOBbILEHMA KaYecTBa UX AeATENbHOCTHU.
(yactb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. He3aBMCMMAA oOUEHKA KayecTBa YC/AOBMIA OKasaHMA YCAYr OPraHU3auMAaAMM COLLMANbHOrO
06CNYKMBaAHMA NPeayCMaTPUBAET OLLEHKY YC/I0BUIM OKA3aHMA YCAYr NO TaKUM OBLMM KPUTEPUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHPOPMALMK 06 opraHM3aLmm COUMANbHOrO 06CNYKUBAHWUSA; KOMPOPTHOCTb
YCNOBWIA NPeaoCcTaBAeHMA COLMAbHbIX YCAYT, B TOM YMCAE BPEMS OXMAAHUA NPefoCTaBAEHUA YCAYT;
006porKenaTeNlbHOCTb, BEXAMBOCTb  PAabOTHMKOB  OpPraHM3auMM  COUMANbHOMO  OBCAYXKMBAHUA;
Y4,0BNETBOPEHHOCTb Ka4eCTBOM YC/IOBUI OKa3aHUA YCAYT, a TaKkKe AOCTYNHOCTb YCAYyr A4 UHBAANAO0B.
(yacTb 2 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuMcMMman OUEHKa KayecTBa YC/I0BMI OKasaHWA YCAyr OpraHM3auusmu couuanbHoro
06CnyXMBaHMA MPOBOAUTCA B COOTBETCTBUM C MONOMKEHUAMM HacToalen ctatbu. Mpu nposeaeHUU
HEe3aBMCUMMOW OLLEHKM KayecTBa YC/I0BUIM OKa3aHWUA yCayr opraHM3aumMaMm COLMaibHOTO 0bcnyKunsaHma
ucnosb3lyetrca obuegoctynHas WHbopmauma 06 opraHM3aumax CouMasbHOrO  0bCAyKUBaAHUA,
pa3melLaeman Takxe B Gopme OTKPbITbIX AaHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-3)

4. Ytpatun cuny. - @egepasbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uenax cospaHuA yCﬂOBMVI Ana opraHmsaunn nposegeHuA He3aBMCMMOW OLLleHKMN Ka4yecTBa
yCI'IOBMﬁ OKa3aHuA ycnyr opraHmnsaumMamm coumaabHoro O6C}'Iy)+(MBaHMFIZ

1) O6uwectBeHHas nanata Poccuiickolt ®epepaumm no  o0bOpalleHUo  YNOJHOMOYEHHOIo
depnepanbHOro opraHa MUCMNOJIHATENIbHOW BNACTU He No34Hee YeM B MECAYHbIV CPOK CO AHA NOJydYeHus
yKasaHHoro obpaleHuns dopmupyeT M3 yucna npeacrTaBuTeniell obLLEPOCCUICKUX OBLLECTBEHHbIX
OpraHvM3auuii, CO34aHHbIX B LENAX 3aluMTbl MPaB W MHTEPECOB rpakaaH, ObLLEePOCCUMCKUX
obLecTBEHHbIX 06beANHEHN MHBANINA0B, OOLLEPOCCUIMCKMX OOLLECTBEHHbIX OpPraHU3aLMii BETepaHoB
06LeCcTBEHHbIN COBET MO NPOBEAEHWUIO HE3ABUCMMOW OLEHKM KayecTBa YC/0BMA OKasaHWA yCayr
OpraHM3auMaAMM  COLMANbHOrO OBCNYKMBaAHMA, YydpeauTenem KOTopbiXx ABnseTca Poccuiickas
depepaums, a TakKe HErocynapCTBEHHbIMM OPraHM3aUMAMU COLMANbHOIO OBCNYKMBAHUSA, KOTopble
OKa3blBAOT COUMaNbHble YCAYTK 3a cYeT cpeacTB deaepanbHOro 6roaKeTa, U yTBEPKAAET ero cocTas.
ObuiecTBeHHan nanata Poccuitckoit deaepaunmn MHGOPMUPYET YNOJHOMOYEHHbIW dpeaepanbHbilii opraH
WCNOJIHUTENbHOM BNACTM O COCTaBe CO3LAHHOrO NPW 3TOM OpraHe O6LLEeCTBEHHOrO coBeTa Mo
NpPoBeAEHMIO HE3ABUCMMOM OLLEHKM KauyecTBa YC/I0BWIA OKa3aHWUA YCAyr OpraHM3aumsamm CoLManbHOro
obcnyKmBaHuA. lNepeyeHb OpraHUsauMii COUMANbHOro OOCNYXKMBAHWA, B OTHOLIEHWW KOTOPbLIX He
NPOBOAMTCA HE3aBUMCMMAA OLEHKA KayecTBa YC/0BMI OKasaHUA MMW  YCAYr, YTBEpPXKAAeTcs
YNOJIHOMOYEHHbIM  desepanbHbIM  OPraHOM  UCNONHWUTENIbHOW  BAacTM  C  NpenBapuTe/ibHbIM
obcyaeHnem Ha ObLLEeCTBEHHOM COBETE NO MPOBEAEHUIO HE3ABUCUMOM OLEHKM KayecTBa YCA0BUM
OKa3aHMA yCIyr OpraHn3aumamm coLManbHOro 06CyKMBaHUS;

2) obuwecTBeHHble Nanathl cybbekToB Poccuiickon Pegepaumm no o6paLeHmIo YNoJTHOMOYEHHbIX
OpPraHoOB MCMONHUTENbHOM BAcTU cybbekToB Poccuiickolt depepaumm He nosgHee Yem B MECAYHbIN
CPOK CO AHSA NOJIlyYeHUn yKasaHHOro obpalieHns GopMmpytoT U3 Yncaa npeacrasuTesieit obLecTBeHHbIX
OpraHM3aLMii, CO34aHHbIX B LENAX 3aWnTbl MPaB U MHTEPECOB rpaxaaH, 06LWecTBEHHbIX 06beANHEHNI
WHBANNZOB, OOLLECTBEHHbIX OpraHM3auMin BeTepaHOB OOLWECTBEHHbIEe COBETbl MO MNPOBEeAEeHUIo
HEe3aBMCMMOM OLLEHKM KauyecTBa YC/I0BMI OKa3aHWUA YCAyr OpraHnM3aumsaMm CoumanbHOro obeayKMBaHums,
KOTOpble Pacrno/oKeHbl Ha TeppuUTopusax cybbekToB Poccuiickolt deaepaunn 1 yupeantensimm KoTopbix
ABnATcA cybbekTbl Pocculickont ®depepaumn, a TaKKe HErocyAapCTBEHHbIMW  OpPraHM3aLMaMM
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couManbHOro 06CAYyXMBaAHMA, KOTOPble OKa3blBalOT CcolUMajibHble YCAYrM 33 cyYeT OHaXKeTHbIX
accurHoBaHuii  GroakeToB cybbekTtoB Poccuiickont depepaumun, U yTBEPXAAOT WX  COCTaB.
ObuiecTBeHHble nanatbl cybbekToB Poccuinckoit ®Pepepaumnn MHPOPMUPYIOT OpraHbl roCyAapCTBEHHON
B/laCcTN cybbekToB Poccuitckon Pepepaumm 0 cocTaBe CO3AaHHbIX MPU 3TUX OpraHax obWecTBeHHbIX
COBETOB MO MPOBEAEHUI0 HE3aBMCUMMOW OLEHKM KayecTBa YC/I0BMIA OKa3aHWA yCayr opraHu3auuamu
coumanbHoro obcayKmMBaHus.

(yactb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LWWECTBEHHOrO coBeTa MO NPOBEAEHUIO HE3aBUCUMOM OLEHKU KayecTBa YC/0BUMN
OKasaHuA yCAyr opraHuM3auusmMmu couumanbHoOro obcnyXuBaHuA (Oanee - o6LWECTBEHHbIA COBET MO
HE3aBUCMMOWM OLEHKe KayecTBa) YTBEpP)KOAeTca CPOKOM Ha Tpu roga. [lpu  dopmmpoBaHum
0b6LecTBEHHOro COBETa MO HE3aBUCUMOWM OL@HKE KayecTBa Ha HOBbIN CPOK OCYLLECTBASETCA U3MEHEHME
He MeHee TpeTu ero coctasa. B coctaB 0b6LLeCTBEHHOrO COBETa NO HE3aBUCMMOW OLEHKE KayecTBa He
MOTyT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYAapCTBEHHOM BNAacTW, OOLLECTBEHHbIX 06beauHEeHUN,
OCYLLECTBNAIOWMX AEATENIbHOCTb B ChEpe COUMaNbHOro O0BCNYXKMBAHMA, a TaKXKe pykoBoautTenn (ux
3amMecTuTenn) u paboTHUKM OpraHn3aLmin coumanbHoOro obcnymeaHuma. MNpu aTom 06WECTBEHHbI COBET
Nno He3aBMCMMOM OLEHKe KayecTBa MPUBAEKAeT K cBoelt paboTe npeacraButenein 06LECTBEHHbIX
06beANHEHNI, OCYLLECTBAAIOLINX AEATENbHOCTb B chepe coumanbHOro obCny»KMBaHUA, 06LLLECTBEHHOM
nanatbl gna obcyKaeHUa N GopMMPOBaAHMA Pe3YbTAaTOB TAaKOM OLLEHKN. YMCN0 YNneHoB 0bLLEeCTBEHHOMO
coBeTa MO HEe3aBMCMMOM OLIEHKE KayecTBa He MOXKeT OblTb MeHee 4Yem MATb YenoBeK. YneHbl
06LLLEeCTBEHHOTO COBETa MO HEe3aBMCMMOM OLEeHKe KayecTBa OCYLLEeCTBAAIOT CBOK AeATe/bHOCTb Ha
06LLeCTBEHHbIX Havyanax. MHdopmaLuma o AeATelbHOCTU COOTBETCTBYHOLLErO O6LLEeCTBEHHOTO COBETa MO
HE3aBMCMMOWM OLEHKe KayecTBa MoA/exuT pasmelleHunto B cetu "MHTepHeT" Ha oduumanibHOM cante
COOTBETCTBEHHO YMOJIHOMOYEHHOro ¢eaepasbHOro oOpraHa WCNOJMHUTENbHOM BAAacTM, OpraHa
NCNosHUTENbHOM BNacTm cybbeKkTa Poccuiickoit Pepepaumu.

(yacTtb 5.1 BBegeHa deaepanbHbim 3aKkoHOM 0T 05.12.2017 N 392-93)

5.2. NMonoxeHne 06 obLLeCTBEHHOM COBETE MO HE33aBMCMMOM OLIEHKe KayecTBa yTBeprKAaaeTcA
OpPraHoOM rocyapCcTBEHHOM BNACTH, MPU KOTOPOM CO34aH YKa3aHHbI OOLLECTBEHHbIV COBET.
(yacTb 5.2 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. MokasaTenu, xapakTepusylolme obLMe KPUTEPUM OLLEHKM KauyecTBa YCNOBUIMA OKasaHWUs ycayr
OpraHM3auMAMM COLMANBHOTO OBCAYKMBAHMA, B OTHOLUEHMM KOTOPbLIX MNPOBOAMUTCA HesaBMCUMan
OLeHKa KayecTBa YC/IOBMA OKa3aHWA UMW YCAYr, YCTaHAB/AMBAKOTCA YNOJHOMOYEHHbIM deaepasbHbIM
OpraHoOM MCMOJIHUTENbHOW BAACTM C NpeaBapuTenbHbiM obcyXKaeHMem Ha obuiecTBEHHOM COBeTe Mo
He3aBMCUMOM OLEHKe KayecTBa.

(yacTb 6 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtnaum cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-d3.

9. HesaBuMCMMan oOUEHKA KayecTBa YCAOBMI OKAa3aHMA YCAYr OPraHM3auMsMKM COLMANBbHOTO
06CcNyKMBaHUA NpoBOAMUTCA O6LLEeCTBEHHbIMW COBETAaMU MO HE3aBUCMMOM OLLEHKE KayecTBa He yalle
YyemM OAMH pPas B rof M He peske YeM OAMH pas B TPM roAa B OTHOLEHUN OAHOM M TOM e opraHM3aumu.
(yacTb 9 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuecTBeHHbIe COBETbI MO HE3AaBUCUMMOW OLIEHKE Ka4yecTBa:
(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenenAarT nepeyHu Opl’&HI/I33LI,VIVI counanbHoOro O6Cﬂy>+(VIBaHWr'I, B OTHOWEHUN KOTOPbIX
nposoanTCA HeE3aBUCMMAA OLLEHKA,

2) NPUHMMAIOT y4acTMe B PAacCMOTPEHUM MPOEKTOB AOKYMEHTAUMW O 3aKynkax pabot, ycayr, a
TaKKe MPOEKTOB rOCYAAapPCTBEHHbIX KOHTPAKTOB, 3aK/AHOYaEMbIX YMOJHOMOYEHHbIM eaepanbHbIm
OPraHOM WUCMOJIHUTE/IbHOM B/IAaCTU, YNOJIHOMOYEHHbIMW OpraHamm cybbekToB Poccuiickon depepaLmm ¢
opraHuMsaumein, KoTopas ocyllecTsaaeT cbop n o06obuweHne MHGopPMaLMK O KayecTBe YC/I0BMIA OKa3aHUA
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YCAYT OpraHun3aumMamm coumanbHoro obcayKmuBaHua (aanee - onepartop);
(n. 2 B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yTpaTtun cuay. - PeaepanbHbiii 3akoH ot 05.12.2017 N 392-03;

4) ocywecTBAAIT HEe3aBUCUMYIO OLIEHKY KayecTBa YCAOBU OKas3aHWs YCAYyr OpraHu3aumsamu
coumanbHOro obcnyRnBaHMA ¢ yyeTtom MHbopMaL MK, NpeacTaBleHHOM ONepaTopom;
(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npepncTaBnsoT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepasibHbli OpraH MCNONHUTENIbHOM
B/1ACTW, YMOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon Pepepaumm pesynbTaTbl HE3aBUCUMMOM
OLLEHKM KayecTBa YC/NOBMMA OKa3aHWA YCAYr OpraHU3auMsiMmu COLManbHOro OBCNYy)KMBaAHUA, a TaKkKe
npeanoKeHns ob ynydleHMm KayecTBa UxX AeaTe/IbHOCTHU.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknKo4eHne rocyAapcTBEHHbIX KOHTPAKTOB Ha BbiNoJIHEHUE paboT, oKasaHue ycayr no cbopy
M 0606lWEeHNI0 MHPOPMALMM O Ka4yecTBe YC/I0BUIM OKas3aHWA YCAYyr OpraHM3auuUsiMyM COLMaibHOro
06CNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOoHoZaTesnbcTBOM Poccuiickoit depepauumn o
KOHTPaKTHOM cucteme B chepe 3aKymnoK ToBapoBs, paboT, ycayr ana obecneyeHusa rocygapCcTBEHHbIX U
MYHUUMMNANIbHbIX  HYXA. YNONHOMOYEHHbIM deaepasbHbli  OpraH  UCMOAHUTENbHOW  BNACTH,
YNO/IHOMOYEHHbIE OpraHbl TFOCYyAAapCTBEHHOM BslacTM cybbektoB Poccuiickonn ®Pegepauym no
pesynbTaTaM 3aK/OUYEHUSA TOCYAaPCTBEHHbLIX KOHTPAKTOB 0dpopMAAlT peleHne o6 onpeaeneHuu
onepaTtopa, OTBETCTBEHHOrO 3a cbop M 0606LWeHNe MHPOPMALIMM O KayecTBe YCNOBUIM OKasaHUA ycayr
OpraHn3aLMaAMU COLMaNbHOIo 0BCNyKMBAHUSA, a TaKKe NpM He0bX0AMMOCTU NPeaoCTaBAAIOT onepaTopy
06WweaocTynHy0 MHPOPMaLMIO O AEATENbHOCTU AaHHbIX OpraHM3auuii, popMmmnpyemyto B COOTBETCTBUM
C rocyapCTBEHHOM M BEJOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/yYae, eCIM OHa He pasmelleHa
Ha odMUMANbHOM CaliTe opraHu3aumnn).
(yacTb 11 B pea. PepepanbHOro 3akoHa ot 05.12.2017 N 392-03)

12. MocTynuBluaa COOTBETCTBEHHO B YMOJHOMOYEHHbIV deaepantHbii OpraH MCNOAHUTEIbHOM
BNACTW, YNOJHOMOYEHHblE OpraHbl cybbekToB Poccuiickoit Depepaumm MHPopmauma o pesynbTaTax
HEe3aBMCUMMOM OLEHKM KauyecTBa YC/IOBUI OKA3aHMA YCAYr OpraHM3aumsaMm coLmaibHOro 06CyKnBaHUS
NOANEKMT 06A3aTE/IbHOMY PAacCMOTPEHMIO YKAa3aHHbIMU OpraHamMn B MECAYHbIM CPOK M yuuTbiBaEeTCA
MMM TpU  BbipaboTKeE Mep MO COBEPLIEHCTBOBAHWUIO [eATeNIbHOCTM OpraHM3auuMii  COLMAIbHOTO
06CNYKMBAHUA N OLEHKE AeATEIbHOCTU UX PYKOBOAUTENEN.

(B pen,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax HEe3aBUCMMOM OLLEHKM KaAuyecTBa YC/IOBWI OKasaHWA YCayr
OpraHM3aumMAMM CoLManbHOro 06CyKMBaHMUA PasMeLLaeTca COOTBETCTBEHHO:
(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

1) ynosHomoueHHbIM deaepanbHbIM OPraHOM UCMNOAHUTENbHON BAAcTU Ha oduLManbHOM canTe
ANA  pasmelleHna MHGOpMaUMM O FOCYAapPCTBEHHbIX WM MYHULMMNANAbHbLIX YYPEKAEHUAX B CeTu
"NHTepHeT";

2) yno/sIHOMOYEeHHbIMM OpraHamu cybbekToB Poccuitckolt degepauym Ha CBOUX OodULMANbHbIX
cantax u odMuUMaNbHOM canTe s pasmelLeHUa MHPOPMALIMKN O FOCYHAAPCTBEHHBIX U MYHUUMNANbHbBIX
yupexaeHuax B cetm "UHTepHeT".

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. Coctas MHbOpMaLMM O pe3ynbTaTax HE3aBUCMMOWN OLEHKM KauecTBa YC/IOBUIM OKA3aHUA ycayr
OpraHM3auMaAMM COUMANbHOTO 0BCYKMBaAHUS, BKAtOYAA eanHble TpeboBaHMA K Takoi MHbopMaLuu, u
nopagoK ee pasMelleHMa Ha odULUMaNbHOM caliTe AN1A pasMelLeHMsa MHOPMALMKU O rOCYAaPCTBEHHbIX
M MYHUMUMNANbHbIX yypexaeHuax B cetu "WHTepHeT' onpeaenatoTcs  YNOJHOMOYEHHbIM
Mpasutenbcteom Poccuiickoint Pepepaumn peaepanbHbiM OPraHOM UCNOSTHUTE/IbHOM BAACTH.
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(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)

15. YnonHoOMoOYeHHbIN pesepanbHblit opraH UCNONHUTENbHON BNACTU, YNOJAHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit ®epepaumm M opraHM3aUMM COLMaNbHOIO 0OCNYKMBaAHMA obecneynBaloT Ha
cBoMX oduuManbHbIX caiTax B ceTn "MHTepHeT" TeXHMYECKYD BO3MOMKHOCTb BbIPaXKEHUA MHEHWI
Noay4yaTenaMmn yCayr U MHbIMM FpaXKaaHaMM O KaYeCTBE YC/I0BUIA OKa3aHMA 3TUX YCAYT.

(B pea. PegepanbHoro sakoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobaoaeHnem npoueayp nNpoBeaeHns He3aBUCUMOM OLEHKU KayecTBa YyCNoBUi
OKasaHMA YCAyr OpraHU3auMsmMM COLMANbHOrO OOC/AYKMBAHUSA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoi deaepauymu.

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYAAPCTBEHHbIX OpraHM3auuii CcouManbHOro OBCNYKMBaAHMA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MEpP MO YCTPAHEHWIO HEAOCTAaTKOB, BbISIB/IEHHbIX B XO4€ HEe3aBUCUMO
OLEHKM KayecTBa YCNOBMIA OKasaHMA YCAyr OpraHvM3aumMaMy COUMasbHOrO O6CAyXKuBaHUA, B
COOTBETCTBMM C TPYAOBbIM 33aKOHOAATENbCTBOM. B TpyAoBbiX [OroBopax C PYyKOBOAUTENAMM
opraHMsauunit coumasbHOro obcayXMBaHWA B MNoOKasaTenn 3¢PeKTMBHOCTM pPaboTbl pyKoBoAUTENEN
BK/IIOYAIOTCA pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBUA OKa3aHWS YCAyr OpraHu3auusmu
CoOUManbHOro 0bCyKMBaHMUA U BbIMOJSIHEHUSA MJ1aHa MO YCTPAHEHUIO HEAOCTaTKOB, BbISIB/IEHHbIX B X04e
TAKOW OLEHKMU.

(yacTb 17 BBeaeHa ®eaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBMCMMOM OLLEHKW KayecTBa YCNOBWMIM OKA3aHUA YCAyr opraHusaumammu
COUMANbHOIO OOCNYKMBAHUA YUUTLIBAIOTCA NPU OLeHKe 3PPEeKTUBHOCTM AeATENbHOCTU PYyKOBOAMTENS
yNnosHOMOYeHHOro ¢defepasbHOro OpraHa WCMNONHUTENIbHOMW BAACTW, BbICWIMX OO/KHOCTHbBIX UL
(pykoBOgMTENEN BbICLUMX MCMONHUTE/bHBIX OPraHOB rOCYAAPCTBEHHOM BNacTn) cybbektoB Poccuiickoi
depepaunn n pykoBoauTenein opraHoB UCMONHUTENbHOM BNacTh cybbekToB Poccuiickon deaepauuim.
(yacTb 18 BBEAeHa DeaepanbHbiM 3aKoHOM oT 05.12.2017 N 392-d3)

CraTba 24. UHpopMaLMOHHbIE cUCTEMbI B chepe CoLManbHOro obcnyKusaHmn

1. WHbOpMaUMOHHbIMM cucTemamn B chepe coumanbHoro obcnyxuBaHua (panee -
MHPOPMALMOHHbIE CUCTEMbI) OCylecTBasAloTcA cbop, XpaHeHue, o6paboTKa M npepocTaBieHUe
MHPOPMaLMM O MNOCTaBLLMKAX COUMA/IbHBIX YCAyr (peecTp NOCTaBLUMKOB COUMAJbHbLIX YCAyr) u o
NOJIy4aTeNIAX COLMAMbHBIX YCAYr (perucTp nosyyaTesnei COLManbHbIX YCAYyr) Ha OCHOBAHWMM [AAHHBIX,
NpeacTaB/feMbIX MOCTABLUMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHGOPMALMOHHbIX CUCTEM SABASIOTCA YMNOJHOMOYEHHbIM OpraH cybbekTa
Poccuiickoit ®egepaunm M OpraHUsauMmM, C KOTOPbIMM YKasaHHbIA OpraH 3akalouua Aorosopbl 06
aKcnayaTaumm MHGOPMALMOHHBIX CUCTEM.

3. WHbopmaumsa, codeprkawasnca B WHPOPMAUMOHHBIX CUCTEMAX, MCMOAb3YeTCA B LEensax
MOHMWTOPUHIa COLMANbHOIO 0BCNYKMBAHWUA, OCYLLECTB/IEHUA rOCYAapPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro ob6cnyKMBaHUA B COOTBETCTBMM CO CTaTbei 33 HacToalwero ®eaepasnbHOro 3aKoHa u
B MHbIX Lensx, onpeaeneHHbIX 3aKoHoAaTebcTBom Poccuiickoii ®eaepaunn.

CratbAa 25. PeecTp NOCTaBLWMKOB COLMANbHbIX YCAYr

1. PeecTp NocTaBLLMKOB coumanbHbIX ycayr dopmupyetca B cybbekTe Poccuiickoli depepaumu.

2. BK/AloYeHMe opraHusaumii coumanbHoOro obCnyKMBaHMA B PEECTP MOCTaBLLMKOB COLMANbHbIX
YCAYT OCYLLEeCTBASETCA HAa 06POBONLHON OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMAbHbIX YCAYT COAEPKUT ceaytoLyto MHGopmMaumio:
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1) perMcTpaLMoHHbIN HOMEep Y4eTHOW 3anucu;
2) nonHoe 1 (echn nmeetca) cokpalleHHoe HauMeHOBaHUE NOCTaBLLMKA COLMaNbHbIX YCAYT;

3) paTa  rocygapCTBEHHOW — perucrtpauuu  lopuMAMYecKoro  auua,  MHAWMBWAYabHOro
npeanpuHUMmaTens, ABAAWMXCA NOCTaBLIMKAMM COLMAJbHbIX YCAYT;

4) opraH13aUMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMANbHBIX YCAYT (ANA IOPUANYECKUX ANLL);

5) agpec (MecTo HaxoXKAeHUs, MecTo NpeaoCcTaB/eHNs COLMabHbIX YCAYT), KOHTaKTHbIN TenedoH,
afpec 3N1eKTPOHHOM NOYTbI NOCTaBLMKa COUMANbHbIX YCAYT;

6) bamunnusa, nMa, 0TYECTBO PYKOBOAUTENA NOCTABLINKA COLIMANbHbIX YCAYT;

7) wHbOpMaUMA O ULEH3UAX, MMEIOLWMXCA Y MOCTaBLIMKA COUMANbHbIX ycayr (npu
HeobxoaMMOoCTH);

8) cBegeHma o dopmax coLManbHOro 06CNyKNBaAHUS;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMAbHbLIX YCAYr Mo GopMam COUMANbHOrO O6CAYKMBAHUA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpegocTaBAsemble CoLManbHble YCayrM no Gopmam coumanbHOro ob6cayRnBaHus
M BUAAM COLMASbHbIX YCAYT;

11) uHpopmauma o6 obuem KoaudyectBe MecCT, npeAHasHayeHHbIX A8 npeaocTaBieHus
COLMAbHbIX YCAYT, O HAAMYUK CBOOBOAHbIX MECT, B TOM YMcie Mo GoOpMam COLMaNbHOTO 06CAYKNBAHUS;

12) unbopmaums 06 ycnosmax NnpeaocTaBaeHNa coLmanbHbIX YCAYT;

13) uHbopMauma o pesynbTaTax NPOBeAeHHbIX NPOBEPOK;

14) undopmaums 06 onbiTe paboTbl NOCTaBLLMKA COLMAbHbIX YCAYF 32 NOCAeAHNE NATb NET;
15) uHaa nHdpopmaumsa, onpegeneHHas MpasutenbcTtBom Poccuiickoit depepaumm.

4. PeecTp NOCTaBLMKOB COUMaNbHbIX yCayr B cybbekTe Poccuiickoli depepaummn pasmelsaerca Ha
oduuManbHOM caliTe YNOAHOMOYEHHOMO opraHa cybbekTa Poccuiickoit Pegepaumm B cetm "UHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMM 3aKOHOAaTeNbCTBA Poccuitickoli degepaumu.

5. MoCTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BKAOYEHMA B PeecTp NOCTaBLLMKOB COLMAbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb M aKTya/lbHOCTb MHOOPMALLMKM, CoAepKaLLEeNnca B 3TOM
peecTpe.

6. MHdopmaumMAa O MOCTaBLLMKAX COLMANbHbLIX YyCAyr pasmeltaetcs B EQMHOM rocyaapCTBeHHOM
MHOOPMALUMOHHOM CcUCTeMe coumanbHoro obecneyeHus. PasmelieHrMe M nonyyeHWe YKasaHHOM
nHoopmauum B EgMHOM rocysapcTBeHHONM WMHGOOPMALMOHHOM cuUcTeme couMasbHOro obecneyeHus
OCYLLECTBNAIOTCA B cooTBeTcTBMM ¢ PepepanbHbiMm 3aKoHOM OT 17 utona 1999 roga N 178-d3 "O
rocygapcTBEHHOM COLManbHOM nomolLum”.

(yacTb 6 BBeaeHa PenepanbHbiMm 3akoHom oT 07.03.2018 N 56-3)

CraTbA 26. Peructp noayuareneii coumanbHbIX ycayr

1. Pernctp nonyyatenei coymanbHblx ycnyr popmupyetcs B cybbekTe Poccuiickoit degepaumnm Ha
OCHOBAHWW AaHHbIX, MPeAoCTaBAAEMbIX MOCTaBLMKAMM COLLMANbHbIX YCAYT.

2. Peructp nosnyvatenein coumanbHbiX YCAYr COAEPKUT cneaytowyto nHbopmaumio o noayyarene
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couManbHbIX YCAYT:
1) pernctpauMoHHbIN HOMEp YYETHOM 3anncu;
2) damumama, nmaA, 0TYECTBO;
3) paTa poxaeHus;
4) non;
5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;
6) cTpaxoBolii HOMep MHANBUAYANIbHOIO INLEBOTO CYETA;

7) cepua, Homep Macnoprta WAM AaHHble MHOFO AOKYMEHTA, YAOCTOBEPAIOLLEro JANYHOCTb, AaTa
BblAaun 3TUX AOKYMEHTOB U HaMMeHOBaHWe BblAaBLUEro UX opraHa;

8) naTa obpaleHna ¢ Npocbboit 0 NpeaoCTaBAEHUN COLMANbHBIX YCAYT;
9) naTa opopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HaMmeHOBaHME MOCTaBLWMKA WMAM HAUMEHOBAHMA MOCTaBLLMKOB COLUMAbHbIX YCAYT,
pPeanusyloWmnx HANBMAYANbHYIO MPOrpammy;

11) nepeyeHb cCouManbHbIX YCAYr, NPEAOCTaBAEHHbIX W MPeAoCTaBAAeMbIX MoJydaTesnto
COLMANbHbIX YCNYT B COOTBETCTBUM C 3aK/HOYEHHbIM JOrOBOPOM O NPEAO0CTaBeHUN COUMaNbHbIX YCAYT C
yKasaHuem Tapudos, CTOMMOCTU COLManbHbIX YCAYr ANA NOAyYaTeNna COLMaNbHbIX YCAYr, UCTOYHMKOB
dUHaHCMPOBaHMA, NEPUOANYHOCTU U Pe3y/bTaTOB UX NPeaoCTaBAeHUs;

12) nHaa nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickon ®eaepaumn.

3. WHdbopmaums o0 nosyyaTenax CcoumanbHbiX YCAYr, a TaKXKe O COUMaNbHbIX YyCayrax,
npesocTaBASeMbIX UM B COOTBETCTBUM C HacToAWwMM desepanbHbIM 3aKOHOM, pa3mellaeTca B EguHoi
rocyfapcTBeHHOM MHGOPMALMOHHOM cucTeme coumanbHoro obecneyeHuns. PasmelleHne U NojyveHue
yKa3aHHOW wHpopmaumm B EAMHOM rocyfapcTBEHHOM WMHOOPMALMOHHON CUCTEME COLMANBbHOTO
obecrneyeHuns OCyLLECTBAAIOTCA B COOTBETCTBUM ¢ PeaepasibHbiM 3akoHOM OT 17 utona 1999 roga N 178-
®3 "O rocyapcTBEHHOM cOLManbHOM NoOMoLLn".

(yacTtb 3 BBeaeHa PenepanbHbiMm 3akoHom oT 07.03.2018 N 56-3)

CraTtbna 27. TpeboBaHUA K NOPAAKY NpeAoCcTaBNeHUA COLUANbHBIX yCAyr

1. NopAanoK npefocCTaBAEHUA COLMANBHbBIX YCayr obAsaTeneH Aana NcnoaHeHnAa NnocCTaBWWKamu
COLUMaNbHbIX yCAyr.

2. MopAdoK NpenocTaBieHUA COUManbHbIX YCAYr yCTaHaBAMBAETCA MO cbopmaM counanbHoOro
O6C}1y)-KMBaHMFI, B1AaM COUUNANbHbIX YCNYT U BKIKOYAET B cebs:

1) HaMMmeHoBaHMeE COUMaANbHOM YCAYTH;
2) cTaHZapT coumanbHOM yeayru;
3) npaBuaa NpeaoCcTaBAEHMS COLMANbHOM ycayrM 6ecnnaTHo M6o 33 NAATy UKW YACTUYHYIO NAaTy;

4) TpeboBaHMA K [eATEeNbHOCTM MNOCTaBLMKa COUMANbHOM ycnyru B cdepe COUMANbHOMO
obcnyuBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOANUMbIX ANA NPEAOCTaBAEHUA COLUMANbHOM YCAYTK, C YKa3aHNem
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OOKYMEHTOB M MHPOpMaLMK, KOTopble AO0/MKEH MNpefcTaBUTb MNojydaTesb COLManbHOW YCayrn, u
[OKYMEHTOB, KOTOpble NnoAsiexKaT NpeAcTaB/NeHMNI0 B PaMKax MeXBeAoMCTBEHHOro MHPOPMaLNOHHOIO
B3aMMOAENCTBMA UM NPEACTaBIAKTCA NoyYaTesieM CoOLNaabHOM YCaAyrM No CO6CTBEHHOM MHULMATUBE;

6) MHble NOJIOXKEHMA B 3aBUCUMOCTU OT POPMbI COLIMANBLHOTO 0BCNYKNBaAHUA, BUAOB COLIMAbHbIX
yCAyr.

3. CTaHAapT coumMasibHOM YC/YTn BKAOYAET B cebs:

1) onncaHMe coumnanbHOM YCayrn, B TOM YUCIe ee 06beMm;

2) CpOKM NpenoCcTaBAEeHUS COLMaNbHOM yCnyru;

3) noayweBoi HOpMaTUB GUHAHCUPOBAHUA COLMANIBHOM YCAyru;

4) noKasaTe/siM KayecTBa U OLeHKY pe3y/1bTaToB NpeLoCTaBAeHNA CoLManbHON yCayru;

5) ycnoBua npenocCTaBNeHWA COLMANbHOM YCAYyrM, B TOM uUMCNEe YCNOBUSA AOCTYMHOCTU
NpegoCcTaBNEHMSA COLMANbHOM YCAyrM ANs WHBAAMAOB U APYTUX AWUL, C YYETOM OFPaHWYEHUI WX
HU3HeAeATeNbHOCTY;

6) WUHble HEO6XO,CI,MMbIe Ana npeaocraBaeHnA cou,maanoﬁ YCNYyr Nos10XKeHUA.

CratbAa 28. MeXBegOMCTBEHHOE B3aMMOAEWUCTBME NpPU  OpraHM3auuMm COUMaNIbHOro
obcnyxuBaHus B cybbekTe Poccuiickon Pepepaumm

1. MeKBeLOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3aLMM COUMANBHOTO O0OCNYKMBaHUA B
cybbekTe Poccuiickoii depepaumv U COUMANIBHOTO COMPOBOMAEHUSA OCYLLECTBASAETCA HA OCHOBE
pernameHTa MeXKBEAOMCTBEHHOTO B3aMMOAENCTBUA, ONpPeseNAloWero CoAepKaHne W NopsaLoK
OENCTBUI OpraHoOB rocyAapcTBEHHOM BAacTu cybbekTa Poccunitckolt depepaumnm B CBA3U € peanunsaumen
nosHoOMoumi cybbekTa Poccminckoin PepepaLmm, ycTaHOBAEHHbIX HAacToAWMM PegepasibHbIM 3aKOHOM.

2. PernameHT mexBegOMCTBEHHOIO B3aMMOAeV1CTBMﬂ onpegenAaet.

1) nepeyeHb OpPraHOB TrOCYAapPCTBEHHOW BnacTM cybbekta Poccuiickon  deaepaumn,
OCYLLECTBNAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [EATENbHOCTW, OCYLLECTBAAEMON OpraHamu rocyAapCTBEHHOW BAacTM cybbekTa
Poccuitckoin Pepepaumnu;

3) nopagok 1 GopMbl MeXKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogeprkaHuio, dopmam M ycnoBuam obmeHa uHbOpPmauUMeEn, B TOM yucie B
3/IeKTPOHHOM popMme;

5) MeXaHn3Im peannsaumnmn MepOHpMHTVIVI no counasibHOMY COMPOBOXAEHUIO, B TOM 4ucne
nopAAoOK npuenevyeHnA opraHM3au,m‘/’| K ero ocyu,ecrsieHuto,

6) NOPAAOK OLLEHKN Pe3y/IbTaTOB MEXBEAOMCTBEHHOIO B3aMMOAENCTBMA.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. MNpodunaktnka obcroATenncTs, 06yCNOBAUBAIOWMX HYKAAEMOCTb rpaXKAaHWHA B
couuanbHOM 06CNyKUBAHUMU

1. MpodurnakTMKa 06CTOATENLCTB, 0OYCNOBAMBAIOLLMX HYKAAEMOCTb rpaXKAaHWHa B COLMANbHOM
06CNYKMBAHUK, OCYLLECTBAAETCA NyTEM:
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1) obcnenoBaHMA YCNOBUIM KU3HEAEATENbHOCTM TPaXKaaHWHA, ONpeaeneHns NPUUYnH, BAUAIOLLUX
Ha yXyALleHne 3TUX yCA0BUI;

2) aHanM3a [AaHHbIX TrOCYAapCTBEHHOM CTAaTUCTMUYECKOM OTYETHOCTUM, NpPOBeAEHUs Npu
HeobX0AMMOCTU BbIBOPOUHbIX COLIMONOTMYECKMX ONPOCOB.

2. Meponpuatna no npoduNaKkTMKe o0b6CTOATENLCTB, O0OYCA0BAMBAIOWMX  HYXKOAEMOCTb
rpa)gaHuvHa B COLMaANbHOM OBCNYKMBAHUKM, OCYLLECTBAAIOTCA B TOM YMC/IEe B PaMKax PerMoHasbHbIX
NPOrpamm COLMaNbHOTO OBCAYKMBAHUSA, YTBEPHKAEHHbIX OPraHaMW rocyapCTBEHHOM BAacTU cybbeKToB
Poccuitckoit depgepaumn.

lnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTtba 30. PuHaHcoBOe obecneyeHune couunanbHoOro OGCHV)KMBaHVIﬂ

1. UcToYHMKaMKU pUHAHCOBOro obecrneyeHnn CoLManbHOro 06CNyKMBAHNA ABNAIOTCA:
1) cpeacTtsa 6loaxeToB 6oaXKeTHOM cucTembl Poccuiickoit Peaepaunu;
2) 61aroTBOPUTE/IbHbIE B3HOCHI M MOMKEPTBOBAHMSA;

3) cpeacTBa nonyyaTenieit couManbHbIX YCAYr NPU NPeaoCTaBAEHNN COLMANbHbIX YCAYyr 3a naaTty
WM YaCTUYHYIO NNaTy;

4) poxodbl OT NPeANPUHUMATENbCKOM U WMHOW NpUHOCAWLEN A0Xo4 AeATeNbHOCTH,
OCYLLECTBNAEMON OpPraHM3aUmMAMM COLMANbHOTO OBC/IY)KMBaHUA, a TaKXKe WHble He 3anpelleHHble
33KOHOM UCTOYHUKM.

2. duHaHcoBoe obecneyeHue pOeATENbHOCTM OpraHU3auMii  couManbHOro  06CayXKuBaHMA,
Haxo4AWwMxca B BedeHUU degepanbHbIX OPraHoB WCMOJHUTENbHOW BAacTU, OCYLLECTBAAETCA B
COOTBETCTBMM C OHOOKETHbIM 3aKoHOZATENbCTBOM Poccuiickon depepaumm 3a CcYeT  CpeacTts
depepanbHoro 6GloarKeTa, a TaKXe 33 CYeT CPeAcTB MoJyvaTeneld CouManbHbIX YCayr npwm
NpeAoCcTaBAEHUN COLMANbHBIX YCAYT 3a NAATy UAW YaCTUYHYIO Naarty.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpraHn3aLMii CoUuManbHOro 0bCnyK1MBaHMA CybbekTa
Poccuitickoli  depepaumm  OCyWECTBAAETCS B COOTBETCTBUMM C OlOAKETHbIM 3aKOHOAATEeNbCTBOM
Poccuitckoit deaepaumm 3a cyeT cpeacTs broarkeTa cybbekTa Poccuinickort deasepaumm, a TakKe 3a cyeT
CpeacTB MoJiyyaTesielt coumanbHbIX YCAYr NpW NPeaoCTaB/AEHUM COUMAbHbIX YCAyr 3a naaty Wau
YaCTUYHYIO Nnarty.

4. ®uHaHcoBoe obecneyeHne nNPeaoCTaBNEHUA COLMAbHbIX YCAYT HErocyAapcTBEHHbIMM
opraHM3aumMaAMM, WHAMBUAYANbHBIMU NPeANPUHUMATENAMM, OCYLLECTBAAIOWMMU OeATeNbHOCTb Mo
COUMANbHOMY  OBOCNY)KMBaHWIO, W  NPeAOCTaBAAWMMM  COUMaNbHble  YCAYrM  COLMaNbHO
OPUEHTUPOBAHHBIMW HEKOMMEPYECKUMMU OpPraHU3auMsamMM OCYLLECTBASETCA MNyTem nNpeaocTaBAeHun
cybcmanii M3 cooTBeTCTBYlOWEro 6Oroarkera OloarKeTHon cuctembl Poccuiickon ®Pepgepaumm B
COOTBETCTBMM C 6logKeTHbIM 3aKoHoAaTeNbCcTBOM Poccuitickon deaepaumu, NpoBedeHUA 3aKyMoK
COUManbHbIX YCNYr B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumm O KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHUa TrocygapCTBEHHbIX U
MYHUUMNANbHbIX HY}K/, a TaKXKe 3a CYeT CpeAcCTB noaydaTtesiein coumanbHbIX YCAYr Npy NpeaocTasieHmm
COLManbHbIX YCAYT 3a NAaTY UAW YaCTUYHYIO Naarty.

5. YnonHomoueHHbIn deaepanbHblii OpraH UCNONHUTENbHOM BAACTW, YNOAHOMOYEHHbIA opraH
cybbekta Poccuiickoli depepaumm BhpaBe MNpuMBAEKaTb MHble  WUCTOYHUMKU  GUHAHCMPOBAHUA
coumanbHOro obcnyK1BaHMUA, B TOM YMCE A41a peanunsaLmm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.
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6. nOpﬂAOK pacxogoBaHuUA CpeacTs, 06pa3OBaBLLIVIXCF| B pe3ysibTaTteé B3MMAHUA MJaTbl 3a
npeanocrtasieHne CoUuManbHbIX YCAYT, YCTaHAaB/IMBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENBHON BAACTM - AOJ1A OpraHM3aumin  coumanbHOro
ob6cnyKMBaHMA, HAXOAALLMXCA B BeAeHUM denepasibHbiXx OPraHoB UCMOAHUTENBHOW BAACTW;

2) ynosHOMOYEHHbIM oOpraHoM cybbekTa Poccuitickoit degepaumm - Ana  opraHM3auui
coumanbHOro obcnyxuneaHua cybbekta Poccuiickon Pegepaunn.

7. MNopagoK pacxomoBaHMsA cpeacTs, 06pas3oBaBLIMXCA B pesy/nbTaTe B3MMaHWSA naaTtbl 3a
npegocTaBAEHME COLMA/bHbIX YCAYr, AO/MKEH NpeaycMaTpuBaTb BO3MOMKHOCTb MCMOJIb30BAHMA 3TUX
CPEeACTB Ha TEKyLWyl AOeATeNbHOCTb, PasBUTME OPraHM3auMM COLMANbHOTO  O6CAy:KMBaHMA,
CTUMYNUPOBaHUe ee PaboOTHMKOB.

8. Ecnu rparKgaHuWH MONyvyaeT CcouMasibHble YCAYyrK, NpeaycCMOTPEHHble WHAMBUAYA/bHOM
NPOrpaMmmoi, y MOCTaBLLMKA WM MOCTABLLMKOB COLMAJIbHBIX YC/Yr, KOTOpble BK/OYEHbI B peecTp
MOCTaBLUMKOB COLMaAbHBIX YCayr cybbekTa Poccuiickolt desepaumnn, HO He y4acTBYHOT B BbIMOJIHEHUM
rocyZapCTBEHHOrO 334aHuA (3aKkasa), MOCTABLUMKY MK MOCTaBLLMKAM COLMAbHbIX YCAYT BbiMauMBaeTcs
KOMMeHcauma B pasmepe M B NopaaKe, KOTopble onpeaenaoTcs HOPMaTUBHbIMU NMPAaBOBbIMU aKTamMM
cybbekTta Poccuitckoit Pepepaumn.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 geincTByeT B OTAENbHbIX cybbekTax PO, nepeyeHb KOTOPbIX
yTBepxaaetca MNpasutenbctBom PP B cootBeTcTBMM c Y. 1 cT. 28 ®3 07 13.07.2020 N 189-P3.

9. ®duHaHcoBoe obecneyeHne NPeAOCTAaBAEHUS COLMANbHbLIX YCAYr B pPamKax WCNOJHEHUs
rocyfapcTBEHHOrO COLMANbHOMO 3aKasa Ha OKasaHWe rocyfapCTBEHHbIX yCayr B chepe COuManbHOro
06CNYKMBAHUA OCYLLECTBAAETCA B COOTBeTCTBUM Cc PepepanbHbiM 3akoHom "O rocyaapcTBEHHOM
(MyHMUMNANbHOM) couManbHOM 3aKa3e Ha OKasaHMe roCyAapCTBEHHbIX (MyHMUMNANbHbLIX) yCayr B
coumanbHoh coepe" 3a cueT cpeacts brogkeToB broaKeTHOM cuctembl Poccuitckont Pepepaumm, a
TaK)Ke 3a CYeT CPeACTB MoJjlyyaTenei couMasbHbIX YCAYr NPy NPeaocTaBleHUN couMasbHbIX YCayr 3a
naaTy AWM YacTUYHYIO Naaty.

(yactb 9 BBeaeHa PegepanbHbiM 3akoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTlAOC: NpumeyaHue.
Ct. 31 (B peq. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHAeTca Ha NPaBOOTHOLIEHMS, BO3HUKLINE C
01.01.2023.

CraTbna 31. NpeaocTraBaeHue coumnanbHbIX yenyr 6ecnaatHo

1. CoumanbHble ycayrn B popme COLMANbHOTO 0BCAYKMBAHMA HA AOMY, B NOJIYCTALLMOHAPHON U
CTaLMOHapHOW popmax coumanbHOro obeayKMBaHWA NPeLOCTaBAATCA 6ecniaTHo:

1) HecoBepLIEHHONIETHUM AETAM;

2) Avuam, NoCcTpadasBluMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMUil, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MeX3THNYECKMX) KOHDNNKTOB;

3) nHBanmuaam Bennkoit OTeuecTBEHHOW BOMHbI;
(n. 3 BBegeH PepepanbHbiM 3aKoHOM oT 28.12.2022 N 570-3)

4) yyacTHMKam Bennkon OTeyecTBeHHOM BOIHbI;
(n. 4 BBegeH ®epepanbHbiM 3aKoHOM OT 28.12.2022 N 570-3)
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5) nuBanugam 6oeBbix AenCTBUN;
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 28.12.2022 N 570-d3)

6) Anuam, HarpaxaeHHbIM 3Hakom "Hutento 6n1okagHoro JleHuHrpaaa';
(n. 6 BBeaeH depepanbHbiM 3aKoOHOM OT 28.12.2022 N 570-d3)

7) nMuam, HarpaxaeHHbIM 3Hakom "Hutenb ocaxxaeHHoro Cesactonons';
(n. 7 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2022 N 570-93)

7.1) nMuam, HarpaxaeHHbIM 3HakoM "HuTenb ocarkaeHHoro CtanuHrpaga";
(n. 7.1 BBegeH deaepanbHbiM 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwmm B nepuon Benumkolr OTeyecTBEHHOM BOMHbI Ha Ob6bBbEKTax
NPOTUBOBO3AYLWIHON OOOPOHbI, MECTHOM MNPOTMBOBO3AYLIHON OOOPOHbI, Ha CTPOUTENbCTBE
000pPOHUTENBHBIX COOPYXKEHUN, BOEHHO-MOPCKUX 0a3, aspoApOMOB U APYrMX BOEHHbLIX OOBEKTOB B
npeaenax TbINOBbIX FPaHUL, AENCTBYIOWMX GPOHTOB, ONepaLMOHHbIX 30H AelcTBylowmx $GOTOB, Ha
NPUPPOHTOBBIX YYACTKaX *Kee3HbIX U aBTOMOBOW/IbHbIX 4OPOT, YIeHaM 3KMNaXKen CyA0B TPAHCMNOPTHOTO
$noTa, MHTEPHUPOBAHHbLIM B HaYane Bennkoi OTeyecTBEHHOW BOMHbI B MOPTax APYrMx rocy4apcTs.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B Gopme coLManbHOrO 0BCAYKMBAHUA HA AOMY M B NOJYCTaLMOHAPHOM
dbopme coumanbHOro ob6CNYKMBaHUA NpeaocTaBAAloTca bHecnnaTHO, ecnuM Ha Aaty obpalueHus
cpefHenyweBON AOXOZ4 MoJyyaTens COUuManbHbIX YCAYr, PaCCYUTAHHbLIA B COOTBETCTBUM C
HOPMATUBHbIMW NPABOBbIMM aKTamm Poccuitckoit deaepaLmum, HUXKe NpPeaenbHOM BE/IMYMHBI UM PaBEH
npesenbHON BEMUYNHE CpeaHeayLWeBOro 40X043 ANs NPefoCTaBAEHNA COLMANbHbIX YCayr 6ecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit degepauymu.

3. HopmaTMBHbIMM NPaBOBbIMM aKTaMu CybbekToB Poccuiickoir Pepepaumm moryt 6biTb
NPeAycCMOTPEHbl MHble KaTeropuu rpak4aH, KOTOPbIM COLMa/ibHble YCAyrM MNpenocTaB/AoTca
becnnatHo.

4. Mopagok onpegeneHns cpeaHeaylleBOro AOXoAa AN1A NPenoCTaB/eHUs couManbHbIX ycayr
becnnatHo Aana uenei Hactoauwero degepanbHOro 3akoHa YcTaHaBAuBaeTcs [1paBUTENLCTBOM
Poccuitckoin Pepepaumn.

5. Pasmep npeaenbHoi BeNMYMHBI CpeaHeayLIeBOro 4oXo4a ANA NPeaoCcTaBNeHMA CoLManbHbIX
ycnyr 6ecniatHo ycTaHaB/MBaeTCA 3aKkoHaMuM cybbekTa Poccuiickoit deaepaumm n He MOXKET BbITb HUXKE
NONYTOPHOW BEAWYMHBI MNPOMMTOYHOTO MWMHMMYMA, YCTAHOBAEHHOTO B CcybbekTe Poccuitckol
denepaumn ANs OCHOBHbIX COLMANbHO-AeMOrpadpuUecKnX rpynn HaceneHus.

Cratba 32. OnpegeneHue pasmepa nnatbl 3a NpeAoCTaB/N€HUE COLUANbHDBIX YCyr

1. CoumanbHble ycayrn B popme CouManbHOro o6CNy:KMBaHUA HA AOMY WM B MOJyCTaLMOHAPHOM
dbopme coumanbHOro o6CNyKMBaHUS NPEeAOCTaBAAITCA 3@ NAATY UKW YacTUYHYIO NaaTy, ecav Ha Jaty
obpalleHnsa cpegHeayLWeBON A0X04 NoJyYaTeNei CoLManbHbIX YCAYr, PAaCCYUTAHHBIN B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacToswero ®deaepanbHOro 3aKkoHa, MPEBbIWAET NpeaesibHYl0 BeUYMHY
cpepHeayweBoro f0X04a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacToAwero PenepanbHOro 3aKoHa.

2. Pasmep erKemecayHol naaTbl 33 NpefocTaBNeHMe COLMAJbHBIX YCayr B GOpMe COLMANbHOTO
06CNYKMBAHUA Ha AOMY M B MOAYCTaUMOHapHOM Gpopme CoLManbHOro 06CYKMBAHNA PacCYMTbIBAETCA
Ha OCHOBe TapudOB Ha COLMaNbHbIE YCAYrM, HO HE MOXET NpeBbIWaTb NATbAECAT NPOLEHTOB PasHULbI
MeXay BeAMYMHOW CcpeAHedylweBOro Ao0XoA4a Mo/AyyaTena coumanbHOW YCayrM W npeaenbHomn
BE/IMYMHON CpeaHeayLWEeBOro 40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTaTbm 31 HacToawero PeagepanbHOro
3aKoHa.

3. CoumanbHble ycayru B ctaumMoHapHoi ¢opme coumanbHOro obcay»KMBaHUA NpeaoCcTaBaAoTCA
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WX NoAyyaTensm 3a naaTy WKW YacTUYHYIO MANaTy, 33 MCKAKYEHWeM nojy4vaTeneit coumanbHbIX YCAyr,
YKa3aHHbIX B 4acTaAx 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasamep erkemecsiyHOM nJaTbl 3@ NpeaocTaBieHMe CoLMasbHbIX YCAYT B CTauMoHapHoin dopme
CoLManbHOro ob6cnyKMBaHMA PaccYMTbIBAETCA HAa OCHOBE TapudOB Ha CouManbHbIe YCAYTM, HO HE MOXKET
npeBbIWaTb CeMbAEeCAT MATb MNPOLEHTOB cpeAHeayLeBOro AoXo4a MoJjyvyatend CoumanbHbIX YCAYT,
pPacCYMTAHHOrO B COOTBETCTBMM € YacTbto 4 ctatbk 31 HacToAwero PenepanbHOro 3akoHa.

5. Mnarta 3a npeaocTasaeHne CoLManbHbIX YCaYr MPOM3BOAUTCA B COOTBETCTBMM C JOrOBOPOM O
npefocTaBNeHUN COUMANbHbIX YCAYr, NpeaycMOTPeHHbIM cTaTber 17 HacToAwero ®PeaepanbHoro
3aKoHa.

lnasa 9. KOHTPOJ1b B C®EPE COLUMA/IbHOIO OBCNYXKUBAHUA

CraTtba 33. FlocyAapcTBEeHHbI KOHTPOb (Haa30p) B chepe coumuanbHOro 06CNyKMBaHUA
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyaapcTBeHHbIN KOHTpOAb (Haasop) 3a cobnoaeHnem obasaTenbHbix TpeboBaHMiA B chepe
COUMaNbHOro 0b6CNyKMBaAHMNA OCYLLLECTBAAETCA NOCPEACTBOM:

1) dpenepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haasopa) B chepe coumanbHOro obCnyuBaHus,
ocywectsnsemoro  ¢degepanbHbIM  OPraHOM  WUCMOJHUTENbHOM  BAACTW,  YMNOJAHOMOYEHHbIM
MpaButenbctBom Poccuitickon deaepaumm B COOTBETCTBUM C  MOJIOXKEHMEM, YTBEPMKAAEMbIM
Mpasutenbctsom Poccuiickon ®egepaumu;

2) permoHanbHOro rocysapCcTBEHHOIrO KOHTPOAA (Hag3opa) B chepe coumanbHOro obCayKmeaHus,
OCYLLEeCTBNSEMOr0  YNO/JIHOMOYEHHbIM OPraHOM WMCMOJIHUTENIbHOM BNacTM cybbektTa Poccuiickoit
depepaunmn B COOTBETCTBUM C MOJIOKEHWEM, YTBEPKAAEMbIM BbICLUIMM MCMOAHUTENIbHBIM OPraHoOM
rocyaapcTBeHHOM BnacTu cybbeKkTa Poccuiickoit Pegepaumu.

2. MpegMmeToM rocyZapCTBEHHOrO KOHTpoAA (Hagsopa) B coepe coumanbHOro o6CAyKMBAHMA
ABNAIOTCA:

1) ana odepepanbHOro rocyaapCTBEHHONO KOHTposAa (Hagsopa) B cdepe coumanbHoro
o6cnyKuBaHUa - cobaloaeHne NOCTaBLLMKAMM COLMAbHBIX YCAYT U3 YUCNA OPraHM3aLMii COLManbHOro
06CNYKMBAHUA, Haxo4AWMXCA B BegeHUM denepanbHbiX OPraHoB WCMNONHUTENbHOM BAAcTW, W
opraHuMsauumii coumnanbHoro obcnyskmeaHma cybbekta Poccunitckoin deaepaumm TpeboBaHMA HACTOALLErO
depepanbHOro 3akoHa, ApPYrMx deaepasnbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPABOBbIX aKTOB
Poccuitckoit depepaummn, a TakKe 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Cy6beKToB
Poccuitckoin depepaumm, peryampyoumx npaBooTHOLEHUA B chepe coLmanbHOro 06Cy»nBaHus;

2) [nAa  permoHanbHOro rocygapCTBEHHOro KOHWTpoasa (Hagsopa) B cdepe coumanbHOro
06CNyKMBaAHUA - COBAOAEHME MOCTaBWMKAMM COLMaANAbHbIX YCAYr M3 4YuCAa HEerocyAapCTBEeHHbIX
(KoMMepUYECKNX U HEKOMMEPYECKMX) OpraHU3auuii coumanbHOro OBCaYKMBAHWUA U UHAMBUAYA/bHbIX
npegnpuvHMmaTenei, OCyLWecTBAAIOWMX COLManbHOoe O0b6CayKMBaHMe, TpeboBaHMI  HACTOALLEro
denepanbHOro 3aKOHa, APYrMX denepanbHbiX 3aKOHOB M WMHbBIX HOPMATMBHBLIX MNPaBOBbIX aAKTOB
Poccuiickoli depepaumum, a TakKe 3aKOHOB M WMHbIX HOPMATMBHbLIX MPABOBbIX AKTOB CybObeKToB
Poccuiickolt depepaLmm, perympyowmx NpaBooTHOWEHUSA B chepe CoLmanbHOro obcayKMBaHus.

3. OpraHu3auma M OCyLLeCTB/IeHWE TFOCYAapPCTBEHHOrO KOHTponsA (Haa3opa) 3a cobaogeHnem
ob6s3atenbHbIX TpeboBaHMit B cdepe coumanbHoro obcnyxuBaHuA peryampytotca deaepanbHbim
3akoHoMm oT 31 uiona 2020 roaa N 248-d3 "O rocyaapcTBeHHOM KOHTpoe (Haa3ope) n MyHUUUNAaAbHOM
KOHTposie B Poccuinckon Pepepaumnmn'.

CratbA 34. O6LecTBeHHbIW KOHTPOJIb B cdhepe coumnanbHOro ob6cnyKmBaHmus
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O6uWEecTBEHHbI KOHTPOJIb B chepe coumanbHOro o0bcyKMBaHUA OCYLLECTBAAETCA rpakaaHamm,
0bLWecTBEHHbIMM WU MHbLIMW OpraHM3auMAMM B COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuinckom
depepaunn o 3awmte npaB notpedbutenen. OpraHbl rocygapcTBeHHON BAacTu cybbekToB Poccuiickoi
depepaunmn B npegenax YCTAHOBAEHHOMW KOMMETEHUMM OKasblBalOT COAENCTBME rparKgaHam,
obLWecTBeHHbIM M MHbIM OPraHM3auMaM B OCYLLECTBAEHMU OO ecTBeHHOro KOHTpoas B cdepe
coumanbHoro obcayKmMBaHus.

Fnasa 10. 3AK/TOMUTE/IbHBIE U NEPEXOAHbIE NMOIOXKEHUA
Cratba 35. NepexoaHble NONOKEHUA

1. YTBEpXAEHHbI OpraHOM rocyfapCTBeHHOM BNacTu cybbekTa Poccuiickon Pepepaumn B cBA3m C
npuHATMEeM HactoAwero ®PenepanbHOro 3aKoOHa NepeyYeHb COUMAJIbHBIX YCAYr, MpeaocTaBaAAeMblX
NOCTaBLMKAMM COLMabHbIX yCayr B cybbekTe Poccuiickoit ®esepaumm, He MOXKeT HbITb COKpALLEH Mo
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuiickolt degepaumm no coctoaHuto Ha 31 aekabpa 2014
roga nepeyHem CouManbHbIX YCAYr, NPEAOCTaBAAEMbIX OPraHM3aLUAMM COLMANBHOIO 0BCNYKMBAHNA B
cybbekTe Poccuiickont Pegepaunn.

2. B pamMKax Anawmxca npaBoOTHOWEHUIN ANA NOAyYaTeNen coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MOJlyYeHWEe COLMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMWCTBOBABLUMM A0 AHA BCTYMN/JeHUA B
cuny Hactosiwero denepasbHOro 3aKOHa NOPSAAKOM MPEeAOCTaBAEHUS COLMANbHbIX YCAYr B cybbekTe
Poccuitckoit ®epepaumm, BHOBb YCTaHaBAMBAEMblE pPa3Mepbl NaTbl 3@ NPeAOCTaB/eHME COLMaNbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycnyr B cybbekte Poccuiickon ®Pegepaumm n ycnosua ee
npeaocTaBAeHUA B COOTBETCTBMM C HacToAwmMM PegepanibHbIM 3aKOHOM He MOryT ObITb BbiLLEe pa3MepoB
nnatbl 3a NPeAoCTaB/lEHNE 3TUM AULLAM COOTBETCTBYIOLWLMX COLMANBHBIX YCAYr, YCTAHOBJ/IEHHbIX MO
cocToAHUIO Ha 31 gekabps 2014 roaa, a ycnoBMA NpeaoCcTaBAeHUA COOTBETCTBYHOLMX COLUMANBHbBIX YCNYT
He MOryT ObITb YXyALWeEeHbl MO CPAaBHEHMUIO C YCIOBUAMM, YCTAHOBIEHHBIMMU MO COCTOAHMIO Ha 31 aekabpsa
2014 ropa.

CraTba 36. O NpU3HaHUK YTPATUBLLUMMU CUNY OTAENbHbIX 3aKOHOAaTeNbHbIX aKTOB (MoNoXKeHu
3aKOoHoAaTebHbIX aKToB) Poccuiickoit ®epepauyum

MpW3HaTb yTPaTUBLUMMM CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-d3 "O coumanbHOM O6CAYKMBAHUK
rpaxgaH noskuaoro Bospacta U mHeanmgos" (CobpaHue 3akoHogaTenbcTBa Pocculickoit degepaumm,
1995, N 32, ct. 3198);

2) depepanbHblt 3aKoH oT 10 pekabps 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obCcnyKMBaHUA HaceneHus B Poccuiickolt ®epepaumn” (CobpaHue 3akoHogaTenbcTsa Poccuiickolt
depepauun, 1995, N 50, cT. 4872);

3) ®epepanbHblii 3akoH oT 10 mionsa 2002 roga N 87-P3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro O6CAyKMBaHMA HaceneHus B Poccuinickol
depepaunn" uM gononHeHuAa B cTaThio 2 3akoHa Poccuiickon depepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHoaaTenbcTBa Poccuitckoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 dPepepanbHoro 3akoHa ot 25 uons 2002 roga N 115-03 "O npasosBom
MOJIOXKEHUN MHOCTPaHHbIX rpaxgaH B Poccuitckolt depepaummn” (CobpaHme 3aKoHOOATENbCTBA
Poccuitckoit ®epgepaummn, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUWN U [ONONHEHUI B HEKOTOpPblE 3aKOHOAaTesIbHble aKTbl Poccuiickon Pepepaummn B CBA3N C
npuHatTem degepanbHoro 3akoHa "O NNLEH3NPOBAHMM OTAE/bHbIX BUAOB gesTenbHoctn" (CobpaHue
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3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatbk 56 M 65 depepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMA B 3aKOHoZaTeslbHble aKTbl Poccuiickon Pegepaumm M NPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOZATe/IbHbIX aKToB Poccuiickon ®degepaumm B CBA3M C NpPUHATUEM denepanbHbIxX
3aKoHOB "O BHECEHUW U3IMEHeHUN U aonoaHeHun B PepepanbHbil 3akoH "O6 0b6WMX NpUHUMMAX
OpraHM3auMy 3aKOHOZATE/NbHbIX (MPeacTaBUTENIbHbIX) U UCMONHUTE/IbHbIX OPraHOB rOCYAapPCTBEHHOM
BfacTn cybbektoB Poccuitckoit Pepepaummn” n "O6 o06WMX NPUHUMMAAX OPraHU3aLMM MECTHOro
camoynpasneHua B Poccuiickoit dPepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 deanepanbHOro 3akoHa ot 23 mtona 2008 roga N 160-d3 "O BHECEHUU U3MEHEHU B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuiickolt depepaumm B CBSA3M C COBEPLUEHCTBOBAHWEM
ocyliecTBneHus nosHomounin Mpasutenbctsa Poccuitickolt Pepgepaupumn” (CobpaHme 3akoHoaaTeNbCTBa
Poccuitckoit ®egepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoOro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKOHoZaTeslbHble akTbl Poccuiickoit ®Pepepaumm B €BA3U C nNpuHATMEM DenepasbHOro
3akoHa "O 6ecnnaTHoit lopuguyeckot nomowm B Poccuitickon  depepauun”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauum, 2011, N 48, cT. 6727);

9) cratb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHUN B OTAENbHbIE 3aKOHOAaTEeNbHbIE aKTbl Poccuiickoi Peagepaunn M NpMsHaHMM YTPATUBLLMMMU
CUNY OTAENbHbIX MOJIOXKEHMI 3aKOHOAATENbHbIX aKTOB Poccuitickoit deaepauum no Bonpocam oxpaHbl
3[0poBbA rparkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogatenbcTsa Poccuiickon deaepauymm,
2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny HacTosAwero ®epepanbHOro 3akoHa
Hactoawmi ®enepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 AaHBapAa 2015 roaa.

Mpe3ngeHt
Poccuitckoin ®epepaumm
B.NYTUH
MockBa, Kpemnb

28 nekabpa 2013 roga

N 442-03
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