[okymeHT npepoctasneH KoHcynbTaHTI10C

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

MNPUKA3
ot 31 gekabpsa 2013 r. N 792

OB YTBEPXAEHMU KOAEKCA
3TUKUN U CNYKEBHOIO NOBEAEHUA PABOTHMKOB OPFTAHOB YNPAB/IEHUA
COUUANBHOM 3ALLUTbI HACENEHUA U YYPEXKOEHUN
COUMANBHOIO OBCNYXMUBAHUA
B cooTBeTcTBMM € noanyHKTOM "3" nyHKTa 1 YKasa lNpesnaeHTa Poccuiickon deaepaumm ot 7 mas
2012 r. N 597 "O mepax no peanvsaumm rocygapcTBeHHON COLLMaNbHON NONUTUKM" NPUKA3bIBALO:

1. YtBepautb KoaeKc 3TMKM U cayxebHoro nosegeHUss pabOTHMKOB OPraHOB YMpaB/AeHUsA
COLMAIbHOM 3aLLUTbl HACENIEHUA U YYPEXKAEHUN COLMANbHOIO OOCAYKMBAHUA COFACHO NMPUNOXKEHUIO
(nanee - Kogekc).

2. PekomeHOoOBaTb OpraHam WCMOJHUTENbHOM Bnactu cybbekTtoB Poccuiickoit ®epepauumn,
OCYLLECTBAAWUM AeATeNbHOCTb B chepe couManbHOM 3almMTbl HacefNeHUA, UCNOoNb30BaTb B CBOEN
paboTte 1 paboTe yuperkaeHuit coumanbHoro o6eny»KMBaHMsa NonoXKeHus Koaekca.

3. KOHTpO/b 33 UCMOIHEHMEM HACTOALWLETO NPUKa3a BO3/IOXKMTb Ha 3amecTutenss MuUHUCTpa Tpyaa
M coumanbHoM 3awmTbl Poccuiickoit Pepepaumn A.B. BoBueHKo.

MwuHunctp
M.TOMWUINH

MpunoxxkeHue
K npukasy MuHTpyaa Poccum
oT 31 gekabpna 2013 r. N 792

KOAOEKC
3TUKU U CNYXKEBHOTO NOBEAEHUA PABOTHUKOB OPTAHOB YMPAB/IEHUA
COLIMANBbHOM 3ALLMTBI HACE/IEHUA U YYPEMAEHWIA
COLIMANbHOTO OBC/TY}XUBAHUSA

|. Obwme nonoxKeHmns

1. KogeKc aTMKM M cnyxebHoro noseaeHus pabOTHMKOB OPraHoOB YMpaBiAeHWUs COLMAJIbHOM
3aWMTbl HACeNeHUA U yuYperKaeHUi coumanbHoro obcnyxmsanma (panee - Kopekc) paspaboTtaH B
COOTBETCTBUM C MONOXKEHUAMM MenapnameHTckot Accambnen rocyaapctB - ydvacTHukos CHP
(noctaHoBneHne N 19-10 ot 26 mapTta 2002 r.), MexAayHapoAHOW AeKNapauymn 3TUYECKUX NPUHLMUMNOB
couManbHOM paboTbl (MpuHATa MerKayHapogHoi deaepaumnen coumanbHbix paboTHUKoOB 8 utona 1994
r.), MexXayHapoaHbIMU 3TUYECKMMMU CTaHAAPTAMM couManbHOW paboTbl (NpPUHATBEI MerayHapoaHoi
depepauyment coumanbHbix paboTHMkoB 8 utona 1994 r.), KoHctutyumelr Poccuitickoit Pepepaumm,
depepanbHbim 3akoHOM OT 10 gekabps 1995 r. N 195-93 "O6 ocHoBax couManbHOro ob6CnyKMBAHUS
HaceneHus B Poccuiickoint ®epepaunn’, depgepanbHbiM 3akoHOM oT 2 aBrycta 1995 r. N 122-93 "O
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COUMANbHOM OBCAYKMBAHMM rpaxdaH MNOMWAOro Bo3pacta M MHBaNMAos", HauuoHanbHbIMM
cTaHgaptammn  Poccuiickolh  depepaumm O COLMANbHOM  OBCAYKMBAHMM HACENEHWss U UHbIMU
HOPMaTUBHbIMU MPaBOBbIMM aKTamu Poccuiickoir depepaumm, pekomeHaaumMamm MexayHapoaHoM
depepaumm coumanbHbIX pPabOTHUMKOB, a TaKKe OCHOBaH Ha O6LLeNnPU3HaAHHbIX HPaABCTBEHHbIX
NPUHUMNAX U HOPMax POCCUMCKOro obLLecTBa M rocyaapcTaa.

2. KopeKc npeactasnset coboii ceog 06wmx npMHUMNOB NpodpeccMoHanbHOM CNyKeBHOM 3TUKN U
OCHOBHbIX MpaBwua CcayXebHOoro nosegeHus, KOTOPbIMU HAAJIEXUT PYKOBOACTBOBATbLCA PabOTHMKAM
OpPraHoB YMNpPaBNEHUA COLMANBbHOW 3alUWUTbl HAaCENEHUA U YUYPEKAEHUNA COLMANBbHOIO O6CNYKMBAHUA
Bcex Gopm cob6CTBEHHOCTU (fanee - pabOTHMKM OPraHOB YNPaBAEHUA COLUMANbHOM 3aLUMTbl HACENEHUA U
yupexaeHui coumanbHoro obcnyKnsaHums).

3. lparkgaHuH Poccuiickoit depepaumn, noctynawowmii Ha paboTy B OpraH ynpasieHus
COUMaNbHOM 3aWWTbl HACeNEHUA WANM B YUYPEXKAEHME COLMANbHOMO 0b6CNyKMBaAHUA, 06s3aH
03HaKOMUTBLCA C NoNoXKeHnaMM KogeKkca n cobntoaaTh Mx B NpoLLecce CBOEN TPYA0BON AeATeNbHOCTH.

4. KawapliA paboTHMK opraHa ynpaBaeHUA COLMANbHOM 3allMTbl HaceneHua UAU yUYpesKaeHus
COUMANbHOrO OOCNYXKMBAHUA [OO/IKEH CNefoBaTb MNOJMOXKeHUAM KoaeKca, a KakKAbli rpaskAaHuH
Poccuiickoir depepaunm BnpaBe OXMAaTb OT pPabOTHMKA opraHa ynpas/ieHWUs COLMAJIbHOM 3aluTbl
HaceneHnsa A paboTHUKa yYpeXXaeHMA CoLManbHOro 06CayXMBaHMUA NOBEAEHMUA B OTHOLWEHUAX C HUM
B COOTBETCTBUM C NonoxKeHmamu Kogekca.

5. Uenbto Kogekca aBnfeTca yCTaHOBJ/IEHUE 3TUYECKUX HOPM M MPaBu/ CayXebHoro noseaeHun
pabOTHMKOB OpPraHoOB YMNpPaB/IEHMA COUMaNbHOM 3alUTbl HACENEHWUS U Y4YpeXKAeHUN CouManbHOro
obcnyXuBaHMa Ana nosbllweHUAa 3OPEKTUBHOCTM BbINOJHEHUS UMMM  CcBoeilt npodeccMoHaNbHOM
aeaTtenbHocTu, obecneyeHne egmHbIX HOPM NoBeaeHUs PaboTHMKOB OpraHOB yrNpaBAEHUS COLMAaNbHON
3alMTbl HaCeNEeHUA U YUYPEKAEHWUN COLMaNbHOrO OBCNY)KMBAHUA, A TAKKe COAENCTBME YKPEMEHUIO
aBTopuTeTa paboTHMKa opraHa ynpas/eHUs CoLMaibHOM 3aWMTbl HaceneHMa U paboTHMKa yuperKaeHns
coumanbHOro obcnyXMBaHMA, MOBLIWEHUIO A0BEpUs rpaXkgaH K opraHam ynpaB/ieHMA COLMaNbHOM
3alUMTbl HACENIEHUSA U YUYPEXAEHUAM COLMANBHOIO 06CNYXKMBaHMUA.

6. Kogekc:

a) CNYXKMUT OCHOBOM AN GOPMUPOBAHUA AONKHON MOpanu B chepe CoumanbHOM 3alUTbl U
COUMANBbHOTO OOCNYKMBAHUS HACe/NIeHWUsA, YBAaXKUTE/NIbHOTO OTHOLWEHMSA K OpraHam ynpasfieHus
COUMANbHOM 3alMUTbl HACENIEHUSA U YYPEKAEHUAM COLMANIbHOTO 06C/yKMBaHUA B 0OLLECTBEHHOM
CO3HaHWK;

6) BbICTynaeT MHCTPYMEHTOM pPeryanpoBaHua M GOPMMPOBAHMA OBLLECTBEHHOTO CO3HaHWA W
HPaBCTBEHHOCTM OPraHOB YMpPaB/ieHNA COUManbHOM 3alUTbl HACENEHMA U YYpEeXKAEHWUA COLMaNbHOrO
obcnyKMBaHuA.

7. 3HaHMe K co6mo,u,eHme pa6OTHMKOM OpraHa ynpassieHuUA cou,maanon 3alnTbl HaceneHma n
pa6OTHI/IKOM yypexageHna counazibHOoro O6C}'Iy)‘KMBaHMFI MONOXKEHWN Kogekca Asnaetca ogHuUm u3
NMPUOPUTETHDLIX KpUTEPUEB OLUEHKU KayeCTBa €ro I'IpOd)GCCI/IOHBIIbHOI?I AeATENDbHOCTU U C}'Iy)‘KE6HOI'O
nosegeHwuA.

[I. OCHOBHbIE NPUHLUUMNDBI U NPaBUAA CAyKebHOoro
noseAeHUA, KOTOPbIMU HAA/IEXKUT PYKOBOLACTBOBATLCA PaOOTHMKaM
OpraHoB yNpaB/ieHUA COLNANbHOM 3aLLMTbl HaceNeHUA U PaboTHUKaM
YUYpEXKAEHUIN COLMaNbHOTO 06CNYKMBaAHMUA

8. OCHOBHble MPUHUMMbI Cy*KebHOro noseaeHna paboTHUKOB OPraHOB YNpPaBAEHMA COLMaNbHOM
3alMTbl HaceneHna M pPaboTHUKOB Y4YpeXAeHWUA COUMaNbHOTO OBCAYKMBAHMA ABAAKOTCA OCHOBOWM
nosedeHua rpaxkaaH Poccuiickoih Pegepaumm B CBA3U C OCYLLECTBAEHMEM UMW MPOdECCUOHaNbHbIX



[ONIKHOCTHbIX 06A3aHHOCTEN B coumManbHol coepe.

9. PabOTHMKKN OpPraHOB yNpaBiAeHMA COLMA/IbHOM 3aLUMUTbl HAaceeHUA U PAabOTHUKKN yupeRaeHUn
COLManbHOrO 06CNYXKMBaHMA, CO3HABasA OTBETCTBEHHOCTb MNepes, rocyaapcTBOM, obLwecTBoM U
rpakgaHamu, NpusBaHbl:

a) UCNOSIHATL AONKHOCTHble 0653aHHOCTM A06POCOBECTHO M Ha BbICOKOM NPOPECCMOHANbHOM
YPOBHe B Lenax obecneyeHnn apdeKTMBHOM paboTbl NO NPEeAOCTaBNEHUIO HAaCeNEHMIO Mep COoLMaibHOM
NOAAEPKKM U OKa3aHMIO COLMAbHbIX YCAYT;

6) NcxoanTb M3 TOro, 4YTO NPU3HAHKE, c06mo,a,eHv1e 1M 3alnTa npas " CBOﬁOLI| 4yesioBeKa u“
rpaxxgaHmHa onpeagenarT OCHOBHOM CMbICT U cogepaHne n[eATenbHOCTU pa6OTHMKa OopraHa
ynpasaieHunAa COLI,MEU'IbHOﬁ 3aWnTbl HaCeNneHnAa 1 pa6OTHVIKa ydypexaeHuna coumnanbHoOro 06CI'IY)KMBaHMF|;

B) OCYLECTBNATb CBOK [AEATe/IbHOCTb B npedenax MOoAHOMOYMI COOTBETCTBYIOLLEro OpraHa
yrpaB/ieHNA CoUManbHOM 3aLMUTbI HACENEHMUA N YUPEKAEHNA COLMAbHOrO 06CNYXNBAHMS;

r) He OoKasbiBaTb MPEANOYTEHUA KaKUM-TMB0o npodeccuoHanbHbIM UAU COLMANbHbLIM Fpynnam M
yupexaeHuam, MPOTUBOAENCTBOBAaTb M He MOAYMHATBCA He OTBeYalolMM MWHTEepecamM K/AWEHTOB
B/IUAHUIO OTAENbHbIX AO/IKHOCTHbIX UL, U aAMUHUCTPATUBHOMY AABNEHWUIO;

[l,) CO6J'II-O[],aTb CouManbHYHO CNpaBedsiMBOCTb M PaBHOMPABHO pacnpeaeniaTb ColunasibHble pecypcCbl
C uenbro pacwmnpeHuna BO3MOXHOCTEN MUX npegocrtasneHnA HYXOalWMMCA B noaaepKKe KAneHTam, B
nepsByto o4yepeanb HECOBEPLWIEHHONETHUM, a TaKXKe APYyrMm nUam, OKa3aBLLIMMCA B pr,[l,HOVI YKU3HEHHOM
CnTyauunu,

e) obecneumBaTb 6e30nMacHOCTb OKa3blBaeMbIX CounanbHbIX ycnyr AnAa Xu3HM Un 300p0BbA
K/INEHTOB,

) UCKOYaTb LOENCTBMA, CBA3AHHbIE C BAUAHMEM KaKUX-IMBO JINYHBIX, WUMYLLECTBEHHbIX
(bMHAHCOBbLIX) M WMHBIX MHTEPECOB, MPENATCTBYIOWMX A0OPOCOBECTHOMY MCMONHEHUIO AONMKHOCTHbIX
obasaHHOCTEN;

3) CO6I'IIOAaTb HEﬁTpafleOCTb, MCKNIOYaoWyrw BO3MOXHOCTb BJIMAHUA Ha cnyme6Hy+0
AeATENbHOCTb pELLIEHMﬁ NONNTUYECKUX ﬂapTMﬁ, UHbIX O6LLI,ECTBEHHbIX O6'bep,MHeHVIl7I;

1) cobnogatb HOpMbI CyKebHON U NpodeccMoHaNnbHOW 3TUKK, NpaBuaa AeN0BOro NoseaeHNs 1
obueHuns;

K) NPOsABNATb KOPPEKTHOCTb M BHMMATENbHOCTb B 06palleHUN C rparkaaHamu U AOKHOCTHbIMM
Nnuamu;

I'I) npoABAATL TEPNMMOCTb WU YBaXeEHUE K obbluyasm w Tpagnumnam rpaxgaH pPas3/iMyHbIX
HaLLMOHaﬂbHOCTeVI n HapOAHOCTeVI Poccumn, yuntbiBaTb UX KYAbTYpPHbIE OCO6€HHOCTVI, BepoucnosegaHue,
cnocobcTBoBaTh COXpaHeHUIO CaMO6bITHOCTM;

M) 3almlatb U noaaepXmBaTb 4esoBedyeckoe AOCTOUHCTBO KJ/IMEHTOB COUMaA/IbHbIX cnym6,
Y4nTbiBaTb UX UHAUBUNAOYANBbHOCTb, UHTEPECblI U COLUMaA/IbHbIE I'IOTpe6HOCTM Ha OCHOBE MOCTPOEHUA
TONEPAHTHbIX OTHOLUEHUIN C HUMK;

H) yBaXaTb NpaBa KIMEHTOB COUMa/IbHbIX C}'IY)'K6, rapaHTUpoBaTb MM HeNnocpeacTtBeHHOeE y4acTtne B
npouecce nNpuUHATUA pELueHMﬁ Ha OCHOBe npenocCrtaBaeHunA NoJIHOM MHd)OpMaLI,VIM, KacaIOU.LeﬁCH
KOHKPETHOro K/IEHTa B KOHI-(peTHOlZ CuTyauuu;

0) cobnt0aaTb KOHOUAEHUNANBHOCTb MHDOPMALIMKN O KNMEHTE COLManbHOM CyKObl, Kacatowenca
YCNOBUI €ro KU3HeAEeATe/IbHOCTU, NIMYHbIX KadyecTs U npobnem, npuHMMaTh Mepbl Ana obecnedyeHus



HepacnpoCTpaHeHMA NONYYEHHbIX CBEAEHUIN A0BEpPUTENbHOMO XapaKTepa;

n) BO3AepXMBaTbCA OT MOBEAEHWS, KOTOPOE MOrN0 6bl Bbi3BaTb COMHEHWE B O6BHEKTUBHOM
WCMOJIHEHUM AOJIKHOCTHbIX 00f3aHHOCTE paboTHWMKA oOpraHa ynpas/ieHUA CcoLManbHOM 3alUnTbl
Hace/sieHNs UAM pPabOTHMKA YUYpeXKAEeHUs COUManbHOTrO OOCAYXKMBAHMA, a TaKXKe He [A0nycKaTb
KOHGAMKTHBIX CUTyaLUM, CNOCODHbIX AUCKPEAUTMPOBATb X AEATENbHOCTD;

p) He WuCcnonb3oBaTb CAYXKeBHOE MOMOXKEHME ANA OKa3aHUA BAMAHUA Ha AeATe/bHOCTb
rocyAapCTBEHHbIX OPraHOB M OPraHOB MECTHOro CaMoynpaBAeHWsA, OpraHM3auuni, AOIKHOCTHBIX NN,
rocyAapCTBEHHbIX U MYHUUMNANbHBIX C/TYKALLMX MPU PELIEHMN BOMPOCOB JIMYHOTO XapaKTepa;

C) cobn0aaTb YCTaHOB/EHHbIE B rOCYAapCTBEHHOM OpraHe, opraHe MecTHOro CaMmoynpaBaeHUsa U
YUYPEKAEHUN COLMANBHOTO OBCAYXKMBAHMA NpaBuna NybAMYHbIX BbICTYNAEHMI W NpefocTaBieHUs
cnyxebHol nHbopmauuu;

T) YBaXKUTE/IbHO OTHOCUTLCA K AeATENbHOCTM NpeacTaBuTeNnen cpeacTs MaccoBoi MHGopMauum no
nHpopmmpoBaHuMio obuiectBa 0 paboTe opraHa ynpasB/eHWUs COLMaNbHOM 3alMTbl HACENEHUA WU
YUPEKAEHUA COLMaNbHOTO OBCNYKMBAHUA, a TaK}Ke OKa3blBaTb COAENCTBME B NOJIYYEHMUM AOCTOBEPHO
MHbOPMaLUM B YCTaHOBIEHHOM MNOPSAKE;

Y) HECTU INYHYIO OTBETCTBEHHOCTb 3a pe3y/ibTaTbl CBOEN AEATENbHOCTY;

d)) CTUMynmnposaTtb y4yactme AO6pOBOJ’IbLI,EB, npexage Bcero n3 4Yymcna monaonexxu, B 4eATeIbHOCTU
y‘-IpE)KLI,EHMﬁ couunanbHoOro OﬁCﬂy)-KMBaHMﬂ no NpeaocTtaBeEHNO K/IMEHTAM HEO6XOAMMbIX CounanbHbIX

ycAayr.

10. PaboOTHMKM OpraHoB YNpaBAeHWUA COUMANbHOW 3alUWUTbl HACENEHUA U yuYpexRAeHWN
coumanbHoro o06cCny»KmMBaHUA 06dA3aHbl  cobnogatb  KoHctutyuuio  Poccuiickoit  depepaumu,
depepanbHble 3aKOHbI, UHble HOPMaTMBHbIE MpPaBOBble aKTbl Poccuiickolt degepauum no Bonpocam
coumanbHoro obcny*KMBaHMA, HOPMATUBHbIE NPABOBble aKTbl Cyb6bekToB Poccuitckoit Pepepauun,
OO/MKHOCTHbIE WMHCTPYKUMM, MpaBuaa BHYTPEHHEro TPyAOBOro pacnopAgka, a TakXe Apyrue akTbl
opraHa ynpaBAeHWA COUMANbHOW 3alUTbl HACENEHUA WU YYPEKAEHMA COLMANbHOIO O6CNYKUBAHUA
cybbekTta Poccuitckoin Pepepaumn.

11. PabOTHWMKM OpPraHOB ynpaB/ieHUA COLMANBHOM 3alLMTbl HaCeNEHNA U PABOTHUKK yupeKaAeHU’
COLMANbHOrO 06CNYXMBAHUA HECyT OTBETCTBEHHOCTb Mepes KAMEeHTaMW COUManbHbIX cnyxb u nepepg
06LecTBOM 33 pe3y/ibTaTbl CBOEN AEATENBHOCTY.

12. PaboOTHMKM OpraHoB YyMpaB/ieHWA COLMANbHOW 3alnTbl HACeNeHUA U yuperkaeHui
coumanbHoro obcny:KuMBaHWA  06fA3aHbI  MPOTMBOAEMCTBOBATb  MPOABAEHUMAM  KOPPYNUUM U
npegnpuvHMmaTb mepbl Mo ee npoduNakTUKe B MNOpAAKe, YCTAaHOBNEHHOM 3aKOHOAATEe/IbCTBOM
Poccuiickolt depepaumm o NpoTUBOAENCTBMM KOPPYNLUMN.

13. PabOTHWKM OpraHoB YMpaB/feHUs COLMaNbHOW 3alMTbl HaceNeHUs U  yuperKaeHUM
COUMANbHOrO OB6CNYKMBAHUSA, OCYLLECTBAAIOWME B3aMMOAeNCcTBME C PaboTHMKaMK OpYyrux opraHoB
WCNOJIHUTENbHON BNacTU cybbekToB Poccuitckol degepauunm, AOMKHbI O6biTb AAA HMX 06pasuom
npodeccnoHannsma, 6esynpeyHon penyTaumm, crnocobcTsoBath GOPMUPOBAHUIO B CybbekTe
Poccuiickoin depepaumm 6aaronpuaTHoro ana 3¢ddeKkTMBHOW pPaboTbl MOPabHO-MCUXONOTMHYECKOro
KAumara.

14. PaboTHMKM OpraHoB yMnpaBAeHWA COLMANbHOM  3alUTbl  HaceneHusa, HageneHHble
OpraHM3aUMOHHO-PaACNoOPAANTENbHBIMM  MONHOMOUYMAMM MO OTHOWIEHWIO K paboTHMKam
NnoABeA0MCTBEHHbIX yUPEIKAEHWUI, MPMU3BaHbI:

a) NPUHMMaTb Mepbl MO NPeAOTBPALLEHUNIO U YPErYINPOBAHNIO MEXBEAOMCTBEHHbIX KOHGAUKTOB
WHTEpPecos;
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6) NpMHUMaTL Mepbl No NpeayNPeXAEHUI0 KOPPYNUUNK;

B) He [0MNycKaTb CAy4aeB NPUHYKAEHUA NOAYUHEHHbIX PAaBOTHUKOB K y4acTUIO B AeATE/NbHOCTU
NOIMTUYECKUX NAPTUIN, UHbIX OOLLLECTBEHHbIX 06 beANUHEHUN.

15. PaboOTHUKM OpraHOB yMpaB/AeHWs COUMa/IbHOM 3aWMTbl HaceneHusa, HaaesieHHble
OpraHM3aLMOHHO-pacnopAANTENbHBIMU NONHOMOYUAMM no OTHOLLEHUIO K paboTHMKam
NoABEeAOMCTBEHHbIX YUYPEXKAEHWUM, OO0NXHbI MPUHUMATb Mepbl K TOMY, 4YTOObl CBOMM JIMYHbIM
nosefeHMEM NogaBaTb NPUMEpP YECTHOCTKN, BecnpuUCTpacTHOCTN U cnpaBesIMBOCTHU.

16. PabOTHWMKM OpraHoOB YNpaBAEHWs COUMANbHOW 3aWUTbl HaceNeHusa, HageNeHHble
OpraHn3aLMOHHO-PaCNoPAANTENbHbIMU NOSIHOMOYMSAMM MO  OTHOWEHWUIO K  pPaboTHWKam
NnoABeAOMCTBEHHbIX YUYPEXKAEHUM, HecyT OTBETCTBEHHOCTb B COOTBETCTBUMM C 3aKOHOZATENbCTBOM
Poccuiickoir ®Pepepaumn 3a geictsns unam 6e3gencTsmMa NOAYMHEHHbIX PabOTHMKOB, HapyLlalOLWMX
NPUHUMMbI STUKKU M NpaBuaa CAyKebHOro noBeneHuns, eciv OHM He NMPUHANU Mep, YTOObl He A0oNYyCTUTb
TaKUX AENCTBUIN nan 6e3neiicTBuil.

[ll. 3Tyeckme npaBmaa cayxebHoro noseaeHus paboTHMKOB
OPraHOB YNpPaB/IeHUA COLMAIbHOM 3aLMTbl HACENEHUA U YYPEKOEHUI
COLManbHOro 06cnyKnBaHUA

17. B chy>kebHoOM noBefeHUM pabOTHMKY OpraHa ynpaB/ieHUs COLMaNbHOW 3aluUTbl HaceneHus
HEOOXOAMMO UCXOAUTb M3 KOHCTUTYLMOHHbIX MOJIOXKEHUI O TOM, YTO YENOBEK, ero npasa M ceobosbl
ABNAIOTCA BbICWIEN LEHHOCTbIO M KaXKAbIM rpaxKaAaHWH MMeeT NpaBo Ha HEMPUKOCHOBEHHOCTb YaCTHOM
KU3HU, INYHYIO U CEMEWHYIO TalHY, 3aLLUTY YeCTH, JOCTOMHCTBA, CBOEro A06poro MMeHU.

18. B cny»kebHOM nosegeHMM paboTHMKA opraHa ynpasaeHUs coumanbHOM 3alWmTbl HAaCeEHUA U
YUPEKAEHUA COLMANbHOTO 06CNYKMBAHNA HEAOMYCTUMbI:

a) noboro BMAA BbICKa3blBaHUA M AEWUCTBUA AUCKPUMMHALMOHHOTO XapaKTepa No Npu3HaKam
nona, BO3pacra, pacbl, HALMOHANbHOCTU, A3bIKA, MPa)KAaHCTBA, COLMANbHOrO, UMYLLECTBEHHOIO WU
CEMENHOTO MONONKEHNA, NONUTUYECKNX U PESINTUO3HBIX NPEANOYTEHNN;

6) rpybocTn, npeHebpenTeNbHbI TOH, 3aHOCUMBOCTb, NpPeaB3sATbie 3aMevyaHus, npeabaBieHue
HenpaBOMEpPHbIX, HE3aC/TyKEHHbIX 0OBUHEHWIA;

B) Yrpo3sbl, OCKOpPBWUTE/NbHbIE BbIPAXKEHUA WU  PENAWKW, AEeNCTBUA, NpenaTcTeylowme
HOpPMasbHOMY OB6LLEHNIO UK NPOBOLMPYHOLLME NPOTUBOMNPABHOE NOBEAEHME;

r) KypeHue B CAy}KebHbIX NOMeLLEHMAX, MPU NOCELLEHNN KINEHTOB Ha AOMY, BO BPEMSA CNYXKeBHbIX
coBeLllaHnit, becea, MHOTO Cy*KebHOro 0b6LLEHNA C rpaxkaaHamu.

19. PabOTHMKM OpraHoB YMpaB/ieHWUA COUMAZIbHOW 3alUWTbl HACeNEHUs U yupexRpeHUN
COUMANbHOTO  0BCNY}KMBaHWA  NpPU3BaHbl  CNOCOBCTBOBATb CBOMM  C/YXKeOHbIM  MoBeAeHUemM
YCTaHOB/IEHWNIO B KOJINEKTUBE AE/N0BbIX B3aMMOOTHOLIEHUI U KOHCTPYKTUBHOTO COTPYAHMYECTBa APYr C
Apyrom.

20. PaboTHMKH OpraHa ynpassieHuA COLI,MaﬂbHOﬁ 3alWnTbl HaceneHmna n y‘-IDE)'KAEHI/Iﬁ coumnanbHOro
O6C}1y)KMBaHMFI OOTXKHbI 6bITb BeXnBbiMN, AO6pO)K€ﬂaTe}1beIMVI, KOPPEKTHbIMU, BHUMATE/IbHbIMU U
NPOAB/IATbL TO/IEPAHTHOCTb B O6U.I,eHVIM C rpaxxgaHamu n Konneramu.

21. BHeWwHW Bug, paboTHMKa opraHa ynpasieHus COLMANbHOM 3aLUMTbl HACENEHUA U yYperKAEHMUSA
COUMANbHOro 06CAYXMBAHMUA MPU UCMONHEHUN UM OOJIKHOCTHbIX 006S3aHHOCTEM B 3aBMCMMOCTU OT
ycnoBuit pabotbl U dopmaTa c/yKebHOro MeponpuAaTMA A0KEH cNocobCcTBOBATb YBAXKEHUIO FparkaaH K
rocyapCTBEHHbIM OpraHamM M OpraHam MECTHOFO CaMOYMpPaBAEHUA, YYPENKAEHUAM COLMANbHOIO
06CNyKMBaHMA, COOTBETCTBOBATb  OOLWLENPUHATOMY  O€l10BOMY  CTWO, KOTOPbIA  OT/MYatloT



0dULMaNbHOCTb, CAEPHKAHHOCTb, TPAANLMOHHOCTb, aKKYPaTHOCTb.
IV. OTBeTCTBEHHOCTb 32 HapyweHue KogeKkca

22. HapyweHue paboTHMKOM OpraHa ynpaBieHWA COLMANbHON 3aLLMTbl HAaCeNEeHUA NONOXKEHUN
KozeKca noanexuT aHaamsy U npy nogTeepaeHnm Gakta HapylweHUa - MOPasbHOMY OCYXKAEHMUIO, a B
CNy4asx, NpenycMoTpPeHHbIX denepanbHbIMM 3aKOHAMW, HapylweHue nonoxKeHun Kopekca Bnevet
npumeHeHne K paboTHMKY opraHa ynpasB/AeHWA COLMANbHON 3alMTbl HAaceNeHUA Mep PUANYECKON
OTBETCTBEHHOCTMU.

23. CobntogeHne paboTHMKOM OpraHa yrnpaBAeHUA COLMaNbHOM 3almMTbl HAaCeEHUA MONOKEHUN
KogeKkca yuuTbiBaeTca npu npoBedeHUMM atTectauuin, GOpMMPOBAHUM KaapoBOro pesepsBa AaA
BblABUXKEHWUA HA BbIWECTOALLNE AOKHOCTHU.

24. HapyweHne paboTHUKOM yuperKaeHuWa CoumanbHOro oBCNyXMBaHMA MONOMKeHWn Koaekca
NOANENKMT OCYXKAEHUIO Ha 3acefaHun obLEeCTBEHHOrO (nomneynTenbCcKoro) coseTa yupeskaeHun
coumanbHoro obcnyxusaHua (panee - Coser).

25. CoBeT BO B3aMMOAENCTBUM C aAMUHUCTPALMEN yYperKaeHMAa coumanbHOro obcayKuBaHUA
obcyxkaaet gakTbl HecobnoaeHuAa TpeboBaHU K CayxKebHoMy noBeAeHWio PaboTHUMKA yuypexaeHus
COUMANbHOTrO O6CNYXMBAHWUA, BHOCUT MPEAJIOKEHUSA NO 3aWwmuTe MpaB M MHTEPECOB K/IMEHTOB
COUMANbHbIX CNY¥K6, a NpM HEOHXOANMMOCTM O HANIOXKEHMM Ha PAabOTHUKA ANCLUNIMHAPHOIO B3bICKAHUA.
PeweHns CoBeTa yuMTbIBAOTCA NPU NPOBEAEHMM aTTECTALLMKN, NPOABUNKEHUN NO CAYKOE N NOOLPEHMAX
COOTBETCTBYlOLWEro paboTHMKA.




